
LONG HOA xA HOI CHU NGHIA VIET NAM 
Dlic lap - Tkr do - Hanh phfic 

Dong Thai), ngay,24-thang nam 2015 

QUYET DINH 
Phan cong nhi@n vu cong char ctia Ban Tier) cong dan 

thuc Van phong UBND tinh Diing Thap 

CHANH VAN PHONG UBND TINH BONG THAP 

Can eir Quyet dinh so 12/2006/QD-UBND ngay 20 thang 02 nam 2006 
cua UBND tinh Dong ,ThOp ye ban hanh quy dinh phan cap quan ding tac to  
chic bo; may, bien chE, flan luong va cong tac can bO, ding chic trong cac ca 
quan hanh chinh nha nuOc; 

Can dr Quyet dinh so 118/QD-UBND-TL ngay 09 thang 10 Warn 2014 cfra 
UBND Tinh ve thanh lap Ban Tie') ding clan thuOc Van phOng UBND tinh Dong Thap; 

Can dr Quyet dinh so"' 440/QD-UBND-HC ngay 20 thang 5 nam 2015 cfra. 

UBND Tinh ban,hanh quy dinh ye chire nang, nhiem vu, quyen han va ea eau to 

chire dm Ban Tiep cong dan tinh Dong Thai); 

Xet de nghi cua Truong Ban Tiep cong dan Tinh tai Cong van so 
21/BTCD-NV1 ngay 11 thang 6 nam 2015, 

QUYET DINH: 

Dieu 1. Phan cong Ong Nguyen Van Lam Truong Ban Tiep cong dan 
Tinh Pho Chanh Van phong UBND Tinh thuc hien cac cong viec ciia Ban Tiep 
cong dan ve tham muu, de xuat 	clan, tiep cong dan, aidi quyet khieu nai, to 
cao, kien nghi. phan anh va cac nhiem vu khac throe quy dinh tai Dieu 6, Quyet 
dinh so 440/QD-UBND-HC nady 20 thang 5 nam 2015 cfra UBND Tinh (sau 
day goi tat la Quyet dinh so 440/QD-UBND-HC). 

Phan ding Ong HuSTrih Thanh San Pho Tnrong Ban Tiep cong dan Tinh thuc  

hien cong tac tham muu, & 'mat 'dr' 1ST don, giai quyet khieu nai, to cao, kien nghi, phan 

anh va the nhiem vu khac Mot quy dinh tai dial' 7, Quyet dinh s6 440/QD-UBND-HC. 

Phan ding Ong Nguyen Van Hai Pho Throng Ban 'pep ding dan Tinh 

thuc hien cong tac tiep cong dan thuang xuyen tai Tru so Tiep cong dan Tinh va 

cac nhiem vu khac dugs quy dinh tai dieu 7, Quyet dinh so 440/QD-UBND-HC. 

Phan cong cac Ong (ba): Nguyen Hoang An — Truong Phong Nghiep vu 1, 
Nguyen Thi Thiry Phuong — Truong Phong Nghiep vu 2, Nguyen Van Lai 
Chuyen vien Phong Nghiep vu 2, Nguyen Luang Huy Chuyen vien Phong 
Nghiep vu 1, thuc hien cong tac tham muu, de xuat xir 13'T don, giai quyet khieu 

nai, to cao, lden nghi, phan anh va the nhiem Iry khde quy dinh tai dieu 8, Quyet 

dinh so 440/QD-UBND-HC. 

UBND TINH BONG THAP 
VAN PHONG 

SO: 50/QD-VPUBND 



guy6n Van Hai 

Phan cong 6ng Le' Thanh Tam chuyen vien Phong Nghiep vu 1 thuc hien 
cong tac tiep cong dan thuong xuyen tai Tru so.  Ti6p ding dan Tinh va cac 
nhiem vu khac theo quy dinh tai di6u 8, Quye't dinh so 440/QD-UBND-HC. 

Ong Nguy6'n Van Lam Trugng Ban Ti6p cong dan can dr vac) phan cong 
neu tren,va yeu cau ding tac thuc to cua Ban co trach nhiem phan cong nhiem 
vu Cu the cho cac cong chirc thuc Ban Tiep cong dan theo quy dinh tai cac Dieu 
6, 7, 8, Quy6t dinh so 440/QD-UBND-HC. 

Di6 2. Cac Ong (ba) co ten tai Di6u 1 dugc huOng cac the dO bOi dung 
ve tiep ding dan va xir VI don thu khieu nai, to cao, kien nghi, phan anh theo 
quy dinh tai Thong to lien tich so 46/2012/TTLT-BTC-TTCP ngay 16 thang 3 
nam 2012 dm BO Tai chinh va Thanh tra Chinh phir, Quy6t dinh so  
02/2013/QD-UBND ngay 21 thang 01 nam 2013 cua UBND Tinh. 

Ditu 3. Truong Phong Hanh chinh TO chirc, Tnxang Phong Quan tri Tai 
Trugng Ban Tiep cong dan Tinh v5 cac Ong (ba) co ten tai Dieu 1 chlu trach 

nhiem thi hanh Quyet dinh nay./. 

Noi nh(in: 
- Nhu Dieu 3; 
- CT & cac PCT/UBND Tinh; 
- LDVP/UBND Tinh; 
- 	NOi vu; 
- Lau VT, /TCD. 
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CHU TICH 

an Ducting 

UY BAN NHAN DAN CONG Hem XA HOI CHU NGHIA VIET NAM 
TINH  BONG THAP 
	

DOc 1ap - Ttr do - Hanh phtic 

S6: 3/QD-UBND-HC 	Djng Map, ngay ,2 thang 5 nam 2015 

QUYET DINH 
Ban hanh Noi guy tiep cong dan 

tai Tru so.  Tiep Cong dan tinh Bong Thar) 

CHU TICH UY BAN NHAN DAN TiNH BONG THAP 

Can dr Luat To chirc Hoi dOng nhan dan va UST ban nhan dan riga)/ 26 
thang 11 nam 2003; 

Can cif Luat Tiep cong dan ngay 25 thang 11 nam 2013; 

Can dr Nghi dinh so 64/2014/ND-CP ngay 26 thang 6 nam 2014 cna 
Chinh phi" quy dinh chi tiat thi hanh mot so diau cua Luat Tiep ding dan; 

Theo de nghi cua Chanh Van phong Uy ban nhan dan tinh Ding Thai), 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay NOi quy tip cong dan tai 
Tru so Tiep Cong dan tinh Ding Thap. 

Dieu 2. Quyat dinh nay có hieu luc thi hanh ke tir ngay 

Dieu 3. Chanh Van phOng UST ban nhan dan Tinh, Tnrang Ban Tiep 
cong dan Tinh, Thu truang cac ca quan, don vi có lien quan va cong dan den 
khieu nai, to cao, kien nghi, phan anh tai Tru so Tiep COng dan tinh Dong 
Thap chin tra.ch nhiem thi hanh Quyat dinh nay./. 

Noi nhz n:  

- Nhu Dieu 3; 
- Van phOng Chinh phu, Thanh tra Chinh phil; 
- Tru s6 Tiep cong dan Trung irang tai Ha N6i va 

thanh ph6 H6 Chi Minh; 
- Thirong trirc Tinh uy, Throng trtrc HDND Tinh; 
- UBMTTQVN Tinh; 
- UBKT Tinh fry, Ban N6i Chinh Tinh uy, Van 

phong Tinh fry, Van phong DDBQH va HDND Tinh; 
- Chu tich va cac PCT/UBND Tinh; 
- Chanh, Pho VP.UBND Tinh; 
- Thanh tra Tinh, C6ng an Tinh; 
- Ban Tie]) cong dan Tinh, Cong Thong tin Dien 

tir Tinh; 
- Luu VT/TCD. 



UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VIVI' NAM 
TiNH  BONG THAP 	Dec lap - Tv do - Hanh phtic 

NOI QUY 
Tiep cong dan tai Try s& Tiep cong dan tinh Dting Thar, 

Tru so Tiep cong dan tinh D6ng Thai) la noi tier, cong dan den khieu nai, 
to cao, kien nghi, phan anh voi Tinh uy, Doan Dai bieu Qu6c hoi, flOi &rig 
nhan dan va Uy ban nhan dan Tinh. Ngued,tiep cong dan va ngtthi den khieu 
nai, cao, kien nghi, phan anh tai 	Tiep cOng dan Tinh phai thuc hien cac 
quy dinh sau day: 

Dieu 1. Quyen Ara nghia vu cim nguoi khieu nai, to cao, kien nghi, 
phan anh 

1. Khi den noi tiep cong dan, nguoi khieu nai, to cao, kien nghi, phan anh 
c6 cac quyen sau day: 

a) Trinh bay ye not dung khieu nai, to cao, kien nghi, phan anh; 
b) Dtrgc huang dan, giai thich ye not dung lien quan den khieu nai, to cao, 

kien nghi, phan anh cua minh; 
c) Khieu nai, to cao ve hanh vi vi pham phap luat cua nguoi tiep cong dan; 
d) Nhan thong bao ye viec tiep nhan, ket qua xir 1T khieu nai, to cao, kien 

nghi, phan anh; 
d) Trueng hop nguoi khieu nai, to cao, kien nghi, phan anh khong sir 

dung thong thao tieng Viet thi c6 quyen sir dung ngt0i phien dich; 
e) Cac quyen khac theo quy dinh cua phap luat ve khieu nai, to cao. 
2. Khi den noi tiep cong dan, nguoi khieu nai, to cao, kien nghi, phan anh 

co cac nghia vu sau day: 
a) Neu re; ho ten, dia chi hoac xuat trinh giay to thy than, giay uy quyen 

(neu c6); 
b) Co thai do dung muc, ton trong doi v6i ngtthi tiep cong dan; 
c) Trinh bay trung thuc su viec, cung cap thong tin, tai lieu lien quan den 

not dung khieu nai, to cao, kien nghi, phan anh; ky hoac diem chi xac nhan 
nhang not dung trinh bay da dugc nguoi tiep cong dan ghi chep lai; 

d),  Nghiem chinh chap hanh not quy tiep cong dan va huang dan cua  
nguoi tiep cong dan; 

d) Truong hop nhieu ngithi ding khieu nai, to cao, kien nghi, phan anh ve 
mot not dung thi phai ci.r ngtthi dai dien de trinh bay not dung khieu nai, to cao, 
kien nghi, phan anh; 

e) Chiu trach nhiem trtrerc phap luat ve not dung khieu nai, to cao cua minh. 
Dieu 2. Trach nhiem cua nguoi tiep cong dan 
1. Khi tiep cOng dan, nglthi tiep cOng dan phai bao dam trang phuc chinh 

te, c6 deo the cong chirc, vien chirc hoac phu hieu theo quy dinh. 
2. Yeu cau ngtthi den khieu nai, to cao, kien nghi, phan anh neu ro ho ten, 

dia chi hoac xuat trinh giay to thy than, giay Uy quyen (neu co); c6 don hoac 



trinh bay ro rang n6i dung khieu nai, to cao, kien nghi, phan anh; cung cap thong 
tin, tai lieu can thiet cho viec tiep nhan, thu ly vu viec. 

3. Co thai d6,  dung muc, ton trong cong dan, rang nghe, tiep nhan dan 
khieu nai, to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac not dung 
ma nguoi den khieu nai, to cao, kien nghi, phan anh trinh bay. 

4. Giai thich, hung dan cho nguoi den khieu nai, to cao, kien nghi, phan 
anh chAp hanh chd twang, duCing 16i, chinh sach, phap luat,,ket luan, quyet dinh 
giai quyet da c6 hieu lkrc phap luat 	co quan c6 tham quyen; huang dan nguoi 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoac nguoi c6 tham 
quyen giai quyet. 

5. Truc tiep xir ly hoac phan loaf, chuyen dan, trinh nguoi c6 tham quyen 
xu ly khieu nai, to cao, kien nghi, phan anh; thong bao ket qua xix' ly khieu nai, 
to cao, kien nghi, phan anh cho ding dan. 

6. Yeu cau nguoi vi pham n6i quy nai tiep cong dan chAm dirt hank vi vi 
pham; trong truong hop can thiet, lap bien ban ve viec vi pham va yeu cau co 
quan chirc nang xir ly theo quy dinh cua phap luat. 

7. Co trach nhiem gfu bi mat thong tin &la nguoi to cao theo quy dinh cua  
phap luat. 

Dieu 3. Nhiing trtarng hop dtrov tir choi tiep ding dan 
Ngued tiep cong dan dugc tir ch6i tiep nguoi den nai tiep cong dan trong 

cac tnreng hop sau day: 
1. Ngu&i trong tinh trang say do dung chat kich thich, nguCri mac benh 

tam thAn hoac mot benh khac lam mat kha nang nhan thirc hoac kha nang dieu 
khien hanh vi cua minh. 

2. Ngued c6 hanh vi de doa, mac pham ca quan, to chirc, don vi, nguoi tiep 
ding dan, nguoi thi hanh cong vu hoac c6 hanh vi khac vi pham n6i quy nai tiep 
cong dan. 

3. Nguad khieu nai, to cao ve,vu viec da giai quyet dUng chinh sach, phap 
luat, dugc co quan nha ntrac c6 tham quyen kiem tra, ra sok, thong bao ban 
van ban va da dugc tiep, giai thich, huang dan nhung van co tinh khieu nai, to 
cao keo dai. 

4. Nhang trugng hop khac theo quy dinh cua phap 
Dieu 4. Thai gian va dia diem tiep cong dan 
1. Thoi gian tiep cong dan: 

, 	a) Cong chirc dugc phan cong tiep cong dan thuOng xuyen thkrc hien viec 
tiep cong dan vao tat ca cac ngay lam viec trong tuan. 

- Bu6i sang: Tir 07 gib. den 11 gib.  30 phut. 
- Bu6i chieu: Tir 13 gib. 30 den 17 gib.. 
b) Lich tiep cong dan dinh kST, d6t xua't cua Chu tich .0y ban nhan dan Tinh 

(hoac Pho Chu tich UST ban nhan dan Tinh dugc phan cong) va lanh dao cac co 
quan c6 lien quan dugc thong bac, bang van ban niem yet tai Tru soy tiep ding dan 
Tinh hoac dang tai teen C6ng thong tin dien tir Tinh. Lich tiep cong dan dinh kST 
dm Chu tich Uy ban nhan dan Tinh (hoac Pho Chu tich UST ban nhan dan Tinh 
dugc phan cong) la ngay 15 hang thong, neu trUng vao ngay nghi, le thi thkrc hien 
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vao ngay lam viec tip theo; truong hop khong the thuc hien viec tier, cong dan 
dinh lcS,  theo lich da cong bO vi lf do khach quan, thi lich ti'ep ding dan chuyen 
sang thed gian Ichac dam bac) dUng quy dinh cua phap luat. 

2. Dia diem tiep cong dan: 
Tai Try so Tie'p cong dan Tinh, dia chi: so 05A, dung Vei Tnremg Toan, 

phuemg 1, thanh pito Cao Lanh, tinh Dong Thap./. 

UBND TINH BONG THAP 
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UY BAN NHAN DAN 
TiNH BONG THAP 

LONG HOA XA HOI CHU NGHIA VIET NAM 
DOe l4p - Tv do - Hanh phiic 

Hong Thcip, ngiry 22 thang 10 nom 2015 S6: 50/2015/QD-UBND 

QUYET DINH 
Ban hanh Quy the tiep ding dan, xir 1ST don khieu nai, to cao 

teen dia ban tinh DOng Thap 

UY BAN NHAN DAN TiNH BONG THAP 

Can cir Luat To chirc HDND va UBND ngay 26 thang 11 nom 2003; 
Can cir Luat Tie') cong dan ngay 25 thang 11 nom 2013; 
Can cir Luat Khieu noi nom 2011; 
Can dr Luat To cao nom 2011; 
Can dr Nghi dinh so 64/2014/ND-CP ngay 26 thong 6 nom 2014 dm Chinh pint' 

quy dinh chi tiet thi hanh mot so Dieu cita Luat Tiep cong dan; 
Can cir Nghi dinh so 75/2012/ND-CP n*ay 03 thang 10 nom 2012 cita Chinh phit 

quy dinh chi tiet mot so Dieu dm Lu4t Khieu noi; 
Can cir Nghi dinh so 76/2012/ND-CP ngay 03 thang 10 nom 2012 cila Chinh phit 

quy dinh chi tiet thi hanh mot so Dieu dm Lu4t To cao; 
Can dr Thong to so 06/2014/TT-TTCP ngdy 31 thang 10 nom 2014 dm Thanh tra 

Chinh phit quy dinh quy trinh tiep ding dan; 
Can cu Thong tu.  s'6 07/2014/TT-ITCP ngay 31 thang 10 nom 2014 dm Thanh tra 

Chinh phu quy dinh quy trinh xir1 ,  don khieu noi, don to cao, don kien nghi, phan anh; 
Theo de nghi cua Chanh Thanh tra Tinh tai COng van se) 358/TTr-XKT ngay 28 

thang 8 nom 2015, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Quy the tiep ding dan, xir V/ don 
khieu noi, to cao tren dia ban tinh Dong Thap". 

Dieu 2. Quyet dinh nay có hieu ltxc sau 10 ngay, ke tir ngay 14 ban hanh. 
Dieu 3. Chanh Van ph6ng UBND Tinh, Chanh Thanh tra Tinh, Thu truang cac s6, 

ban, nganh Tinh; Chu tich UBND cac huyen, thi xd, thanh pho ya cac to chirc, Ca 
nhan co lien quan chin trach nhiem thi hanh Quyet dinh nay./. 

Noi nh(in: 
- Nhu DiL 3; 
- Thanh tra Chinh phti; 'Fru sa Tip cong dan TW; 
- VP/TU; Ban NCTU;UBKT/TU; 
- HDND Tinh; Doan DBQH Tinh; 
- CT,PCT UBND Tinh; 
- Bao DT, Dai PTTH DT; ding TTDT DT; 
- Luu: VT, BTCD. 

TM. UY BAN NHAN DAN 
CHU TICH 

Digitally signed by Uy ban 

''.1 "M,1 ,,,_ 	
nhan clan Tinh 
DN: c=VN, o=UBND tinh Dong 

4• 	ir 	____-- nhan clan Tinh 

Thap,1=-136ng Thap, cn=0y ban 

1,.% 	 Date: 2015.10.22 15:33:20 

+0700' 

Nguygn Van Du'o'ng 



UY BAN NHAN DAN LONG HOA xA.  110I CHU NGHIA VIET NAM 
TINH BONG THAP 	DOc lap - Tiedo - Hunh phtic 

QUY Cid 
Tier, cong dan, xir 1y dun khieu nai, to cao tren dia ban tinh Deng nap 

(Ban hanh kern theo Quyel't Binh so 50/2015/QD-UBND 
ngay 22 thong 10 /lam 2015 cua UBND  tinh Dang Thai)) 

Chuang I 
NHUNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy the nay quy dinh ve trach nhiem tiep cong dan; viec to chirc tiep 
cong dan; viec tiep nhan, phan loci, xir 137,  doi vai don khieu nai, clop to cao; hoot 
dOng tiep cong dan tai Tru sa Tiep cong dan, dic diem tiep cong dan dm cc 
quan, to chirc, don vi. 

Dieu 2. DOi tuvng ap dung 

Quy the nay dp dung d6i \Ted co quan hanh chinh nha nuac, nguoi c6 
them quyen, trach nhiem thuOc co quan hanh chinh nha mac, don vi nghiep 
cong 	doanh nghiep nha nuac; co. quan, , chirc, ca nhan co lien quan trong 
viec tiep cons dan, xir 1)'T dcm; cong dan, to chirc, co quan c6 don khieu nai, cong 
dan c6 don to cao. 

Dieu 3. Muc dich tiep cong dan 

1. Tie)) nhan cac thong tin, kien nghi, phan anh, gop y ve nhimg van de 
lien quan den chir truong, throng loi, chinh sach cua Dang, phap luSt cua Nha 
mac; cong tac quan 1S.r cila co quan, don vi; hoat &Ong cua cac co quan, to chirc 
de chuyen den co quan co them quyen nghien dm, xem xet, giai quyet. 

Tiep then cac khieu nai, to cao, kien nghi, phan anh cua cong dan thuOc 
tham quyen giai ctuyet dia. Thu truang co quan, to chirc, don vi de tra 16i cho 
ngu6i khieu nai, to cao, kien nghi, phan anh; chuyen cho Thu truang co quan co 
them quyen giai quyet hoc true tiep giai quyet theo quy dimh cim Lust Khieu 
nai, Lust TO cao. 

2. Giai thich chu tnrong, chinh sach cua Dang, phap luat cna Nha nuac 
lien quan den not dung khieu nai, to cao, kien nghi, phan anh cua cong d5n, gOp 
phan tuyen truyen phap luat ye khieu nai, to cao cho ding dan. 

, 3. Huang dan cong dan thuc hien quyen va nghia vu khieu nai, cao, 
kien nghi, phan anh theo dimg quy dinh cua phap 1114; giri don khieu nai, to cao , 
den dimg co quan co them quyen xem xet, giai quyet. 

Dieu 4. Nguyen tic tiep cong dan, xir 1ST don 

1. V* tiep Cling dan phal duac tien hanh tai nai tiep cong dan cila co 
quan, to chirc, don vi. 



2. Viec tier) tong dan dirge lien hanh cong khai, dan chfi, kip thOi; bao 
dam khach quan, binh 'Tang, khong phan biet doi xfr khi tiep cong dan; thu tic 
don gian, thuan tien; trixong hop tiep cong dan den to cao thi phai gift bi mat va 
bao dam an toan cho ngired to cao theo quy dinh cua phap lust. 

3. Ton trong, tao dieu kien thuan 	cho cong dan thvc hien viec khieu 
nai, to cao, kien nghi, phan anh theo quy dinh cua phap lust. 

4. Thu tnrong ca quan hanh chinh nha nuac, nguai dung &Au don vi sir 
nghiep cong lap, doanh nghiep nha mac có trach nhiem to chirc viec tiep nhan, 
phan loaf xfr VI don tap trung ve mot dau moi va phai tuan theo quy dinh cua  
phap lust, dam bao tinh khoa hoc, khach quan, chinh xac, kip thei. 

5. Dan tier) nhan &roc tir cac ngu6n,quy dinh phai &roc vao se hoc nhap 
vao thong co se.  dr lieu tren may tinh de quan V7, theo dOi. 

6. Dan phai dtrac,gfri, chuyen, huang dan den dung co.  quan, to chfrc, don 
vi, ca nhan có tham quyen, trach nhiem giai quyet. 

Dieu 5. BO tri ncri tiep cong din 

1. 6 Tinh: Try so Tiep cong dan Tinh la nai tie!) cong dan den khieu nai, 
to cao, kien nghi, phan anh voi Tinh uy, Doan Dai bieu Quoc h6i Tinh, H6i 
d6ng nhan dan Tinh va UBND Tinh. 

2. Doi voi cac huyen, thi xa, thanh,phe (sau day goi chung la cap huyen): 
Try Tiep ding dan cap huyen la nai tiep cong dan den khieu nai, to cao, kien 
nghi, phan anh voi Thanh uy, Thi fry, Huyen uy, H6i &rig nhan dan va UBND 
cap huyen. 

3. Doi voi cac xa, phirong, thi trail (goi chung la cap xa): T6 chfrc tiep 
cong dan tai Try so UBND cap xa. 

4. Doi voi co quan chuyen mon thuOc UBND Tinh, dan vi sv nghiep ding 
lap, doanh nghiep nha nuac bo tri nai tiep ding dan co vi tri thuan tien, bao dam 
dieu kien vat chat can thiet de th%rc hien viec tiep ding dan thirong xuyen tai Try 
so co quan. 

5. Tai Try so.  Tie') cong dan, nai tiep ding dan phai niem yet ding khai 
Quy the tiep cong dan, not quy,  tiep eking dan; trong do, phai neu trach nhiem 
cfra ngtrai tiep ding dan, quyen va nghia vu cua nguoi den khieu nai, to cao, 
kien nghi, phan anh; eking khai thong tin ye lich tiep ding dan dinh ky va dOt 
xuat, the hien cu the thoi gian tiep dm ca quan, don vi, ho, ten, chfrc vu nguOi 
tiep ,cong,dan; thvc hien viec niem yet quy trinh tiep cong dan, quy trinh giai 
quyet khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap lust de ding 
dan biet va thvc hien. 

Chuang II  
TO CHITC TIEP CONG DAN 

Dieu 6. Tiep cong dan tai Try so' Tiep cong dan Tinh 
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1. Tie') ding dan dinh 14 

a) Chii tich UBND Tinh chu tri tiep ding dan dinh 14. Trueng hop Chil 
tich UBND Tinh khong the tiep cong dan theo lich da dinh thi uy quyen cho Pho 
Chu tich UBND Tinh chu tri; viec uy quyen duo.c thong bao tai Try se).  Tiep 
ding dan Tinh. 

Lich tier, cong dan dinh ky vao ngay 15 hang thong, neu trimg vao ngay 
nghi, ngay le thi to chirc vao ngay lam viec tiep theo. 

Thanh phan tham gia tiep eking dan dinh ky g6m dai dien lanh dao: 
Thuong true HOi &mg nhan dan Tinh, Doan Dai bieu Qu6c hOi Tinh, Van phong 
Tinh Ay, Ban N6i chink Tinh uy, Thuemg truc Uy ban Kiem tra Tinh uy, Van 
phong Doan Dai bieu Qu6c hOi va HOi d6ng nhan dan Tinh, Van phong UBND 
Tinh, Ban Tiep ding dan Tinh, Thanh tra Tinh, So Tai nguyen va Moi trueing, 
Coring an Tinh va mot so co.  quan khac khi có yeu cau (thanh phan cu the do Ban 
Tiep cong dan Tinh thong bao). 

b) Ban Tiep ding dan Tinh co trach nhiem lam du m6i lien he, thong bao 
mot phoi hop voi cac co quan tham gia tiep cong dan; lam thu 14, du thao va 
trinh 14, ban hanh Thong bao ket luan cac phien tiep cOng dan dinh ky cila lanh 
dao Tinh; theo dOi, don doe ket qua thuc hien ket luan cac phien tiep ding dan 
dinh 14. 

Chaco nh'At sau 05 ngay lam viec ke tir ngay tiep cong dan, ket luan phien 
tiep cong dan dinh ky phai thong bao bang van ban den cac co quan, to chirc co 
lien quan va cong dan de biet, thuc hien va theo doi viec thuc hien. 

2. Tiep cong dan dOt xuat 

a) Viec tie') ding dan d6t xuat thuc hien trong cac truemg hop theo quy 
dinh tai Khoan 3, Dieu 18, Luat Tiep cong dan nom 2013 va theo yeu cau cua  
Thuemg true Tinh uy, Doan Dai bieu Quoc h6i, Thuemg truc HOi (tong nhan dan 
Tinh, UBND Tinh. 

b) Chu tich UBND Tinh chu tri tiep Ong dan dOt xuat. TruOng hop Chil 
tich UBND Tinh di yang thi fly quyen Pho Chu tich UBND Tinh chu tri tiep. 
Thanh phan tham gia tiep Ong dan OA xuat do ngueli chfi tri quy'et dinh. 

c) Ban Ti6p,  Ong dan Tinh chuan bi 	kien de tie') cOng dan trong 
truong hop dOt xuat, thong bao mai cac thanh phan tham gia tiep Ong dan dOt 
xuat theo y kien chi dao cua ngueli chu tri; to chirc buoi WO ding dan dOt xuat; 
lam thu 14, du thao va trinh 14, ban hanh Thong bao ket luan cac phien tiep 
cong dan d6t xuat chain nhat la 03 ngay 	

, 
viec 	tir ngay tiep cong dan; theo 

dOi, don doc viec thuc hien ket luan cac phien tiep cong dan d6t xuat. 

3. Tiep Ong dan thuemg xuyen 

a) Ban Tiep Ong dan Tinh lam nhiem vu thuOng true tiep cOng dan, b6 tri 
ngueri tiep cong dan thueyng xuyen vao cac ngay lam viec tai Try Tiep cong 
dan Tinh. 
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Van phOng Tinh uy, Uy ban Kiem tra Tinh fly, Ban NOi chinh Tinh 
Van phong Doan Dai bieu Quoc hOi va HOi (fang nhan dan Tinh cir dai 	phoi 
hop ding Ban Tiep ding dan Tinh thtrc hi41 vies tiep ding dan thu6ng xuyen tai 
Try s6 Ti6p cong dan Tinh. 

b) Pham vi tiep then, xir 1y khiL nai, to cao, kin nghi, phan anh tai Try 
so Tiep eking dan Tinh duoc thtrc hien theo quy dinh sau: 

Dai din Van phong Tinh fly tiep nhSn, xtr ly kin nghi, phan anh ve chu 
truang, du6ng loi, chinh sach cua Dang;‘  tiep nhSn, xir khieu nai,,  to cao ye 
cong tac xay dung Dang va nhiIng van de khac thuoc nhim vv, quyen han cua  
Tinh ity; 

Dai din Uy ban Kiem tra Tinh izy tiep nhan, xur ly kin nghi, phan anh 
lien quan den chirc nang, nhiOt vv, quyen han cua Uy ban Kiem tra Dang cap 
minh va cap duai; tiep nhan, xir ly khieu nai, to cao,ve nhang van de lien quan 
den ky lust Dang, pham chat can,  bO, clang,vien, ve sinh hoat trong not 1)0 to 
chirc Dang thuOc tham quyen cua Uy ban Kiem tra Tinh fly; 

Dai din Ban NOi chinh Tinh uy tiep nhan, xer ly kin nghi, phan anh lien  
quan den chirc,nang, 	vv, quyen han dm Ban NOi chinh Tinh ity; tiep 
nhSn, 	khieu nai, cao ve lainh vtrc nOi chit-1h, phong, chong tham nhiing va 
linh vtrc cong tac to phap; 

Dai din Van phOng Doan Dai bi'eu QuiSc hOi va HOi dong nhan dan Tinh 
tiep cong dan den khieu nai, to cao, kien nghi, phan anh v6i dai 	Quoc hOi 
thuOc Doan Dai bieu Quoc hOi Tinh, vai HOi (long nhan dan Tinh lien quan den 
viec thtrc hiennh*n vv, quyen han 	Quoc hOi, HOi &Ong nhan dan Tinh; 

Ngoai ,pham vi tiep nhSn, xir ly khieu nai, to cao, kin nghi, phan anh neu 
tren, Ban Tiep cong dan co trach 	tiep nhSn, 	cac khieu nai, to cao, 
kien nghi, phan anh khac theo quy dinh phap lust. 

Dieu 7. Tiep cong dan tai Tru sO.  Tiep cong dan cap huyen 

1. Tiep cong dan dinh ky 

a) Chil tich UBND cap huyn chu tri tiep cong dan dinh ky moi thang 02 
Ian tai Thu so Tiep cong dan cap huy'0 (ngay cu the do UBND cap huy0 quy 
dinh). Tru6ng hop Chu tich UBND cap huy'01 khong the tiep ding dan theo lich 
da dinh thi uy quy'en cho Pho Chu tich UBND cap huye;n chit tri tiep cong dan; 
vi& uy quyen duot thong bao tai Try so' Tiep cong dan cap huy0. 

Thanh phan tham gia tiep cong dan dinh ky tai Try so Tiep cong dan cap 
huy'e'n gom dai dien lanh dao: Van phong Huy,0 	 41 Uy ban Kiem tra Huy 
Van ph6ng HOi long nhan dan va UBND cap huy0, Thanh tra huyen, PhOng 
Tai nguyen va Moi tru6ng, C8ng an huy41 va motca quan khac khi co yeu 
cau (thanh phan cv the do Ban Tiep cong dan cap huy0 m6i). 

b) Ban Ti6p ding dan cap huy0 có trach nhie;m lam d'au m6i lien he, 
thong bao men, phoi hop voi cac ca quan tham gia tiep ding dan; lam thu ky, du 
thao, trinh ky ban hanh Th8ng bao ke't luan cac phien tiep cong dan dinh ky cua  
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lanh dao UBND,cAp huyen, 	gian chant nhAt la 05 ngay lam viec tir ngay 
tiep ding dan; 

 
do then, theo dOi, don doe ket qua thuc hien ket luSn cac phien 

tiep ding dan dinh kST. 

2. Ti6p cong dan dOt xuat 

a) Viec tiep cong dan dOt xuat thuc hien trong cac tnremg hop theo quy 
dinh tai Khoan 3, Dieu 18 Lust Tiep cong dan nam 2013 va theo yeu cau cua  
cap tren. 

b) Chit' tich UBND cap huyen chu tri tiep cong dan d6t xuat. Truong hop 
Chit tich UBND cap huyen di yang thi ity quyen Pho Chit tich UBND cap huyen 
chi" tri tiep. Thanh phan tham gia tiep cong dan dOt xuat do ngued chu tri quyet 
dinh, Ban Tiep cong dan cap huyen thong bao. 

c) Ban Ti6p cong dan,cAp huyen chuAn bi dieu kien a tiep cong dan trong 
truOng hop dOt xuat, yeu cau cong dan thuc hien dung quy che, dgi ngued co 
tham quyen,tiep, thong tin, bac) ,cao kip tiled den ngued chit tri va nhang ngtrOi 
tham gia tiep ding dan dOt xuat; lam thu 147, du ,thao, trinh 	va ban hanh 
Thong bao ket luan cac phien tiep cong dand6t xuat, tiled gian chSm nhat,  la 03 
ngay lam viec ke tir ngay tiep ding dan; (long thed, theo dOi, don doe ket qua 
thuc hien ket luSn cac phien tiep cong dan dOt xuat. 

3. Tiep cong dan thuOng xuyen 

, 	a) Ban Tie') deg dan cap huyen lam nhiem vu thuemg true tiep cong dan, 
b6 tri can bo tiep cong dan thuong xuyen tai Try so Tiep cong dan cap huyen. 

Van phong Huyen uy, Uy ban Kiem tra Huyen ity cir dai dien phi hop 
cimg Ban Tiep cong dan cap huyen thuc hien viec tiep cong dan thuang xuyen 
tai Tru so Tiep cong dan cap huyen. 

,b) Pham vi tiep nhan, xir khieu nai, to cao, kien nghi, phan anh tai Tru 
so Tiep cong dan cap huyen dugc thuc hien theo quy dinh tai Diem a, b Khoan 
4, Dieu 13, dia. Lula Tiep cong dan na'm 2013, cu the: 

Dai dien Van phong Huyen fly tiep n1141, xir ly kien nghi, phan anh 	it ch 
truang, duemg loi, chinh sach 	Dang; tiep nhan, xir 1ST khieu nai, to cao ve 
ding tac xay dung Dang thuOc tham quyen cua Huyen uy, cong tac nOi chinh, 
phong chong tham nhang va nhung van de khac thu'gc nhiem vu, quyen han cua  
Huyen 

Dai dien co ,quan Uy ban Kiem tra Huyen fly tiep nhan, xir kien nghi, 
phan anh nhimg van de lien quan den chirc nang, nhiem vu, quyen han 	L13 ,7 
ban Kiem tra Dang cap huyen va cap duoi; tiep nhan, xir 	

, 
khieu nai, cao ye 

nhiang van de lien quan den kST luSt Dang, pham chat can bO, clang vien, ve sinh 
hoat trong nOi b'6 to chirc Dang thu6c tham quyen cua Uy ban Kiem tra Huyen Uy. 

Dieu 8. Tier, cong dan tai not Wert cong dan ciia UBND cap xa 

1. Viec tiep cong dan dia. Cap uy, HOi ang nhan dan, UBND cap xa 
dugc thuc hien tai Tru so UBND cap xa. 
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2. Chi' tich UBND cap xa true tier) phu trach cong tac tiep cOng dan a cap 
xa va thuc hien cac nhiem vu sau: 

a) Ban hanh not quy Wei) cong dan; 

b) Bo tri dia diem thuan lgi va cac dieu kien can thiet khac cho viec tiep 
cong dan tai tru sa UBND cap xa; 

s  c) Tivc tiep tiep cong dan tai tru sa UBND cap )(a it nhat 01 ngay trong 
01 tuan (ngay cu the do UBND cap xa quy dinh), vai six tham gia cua dai dien 
Cap fiy, H6i dOng nhan dan, UBND, cong chirc Van phong, cOng chirc Tu phap 
hi) tich cap xa. Thuc hien viec tiep cong dan d6t xuat trong cac tru6ng hop quy 
dinh tai Khoan 3, Dieu 18, cila Luat Tiep cong dan nam 2013; 

d) Phi hop chat the vai ca quan, to chirc, dan vi co lien quan tiep con 
dan va xix 1Y,  vu viec nhieu nguoi ding khieu nai, to cao, kien nghi, phan anh ve 
mot not dung; bac, dam an town, trat tu cho hog dOng tiep cOng dan; 

d) Phan cong ding chirc kiem nhiem tiep cong dan thu6ng xuye'n va tong 
hop tinh hinh, ket qua cong tac tiep ding dan, bao cao dinh kY va d6t xuat vai ca 
quan, to chirc c6 tham quyen. 

Dieu 9. Tiep cong dan tai cac ser, ban, nganh Tinh 

1. Giam dOc cac sa, Thu truang cac ban, nganh Tinh, dan vi six nghiep 
cong lap, doanh nghiep nha nuac boo tri dia diem tiep cong dan tai tru so lam 
viec cua ca quan, to chirc, don vi; phai b6 tri phong tiepcong dan rieng, dam 
bao thuan tien, 	cac trang bi phuang tien va cac dieu kien lam viec can thiet 
khac phuc vu cOng tac tiep cong dan, khong 1)6 tri tiep cons dan chung trong cac 
phOng chuyen mon; chu tri tiep cong dan moi thong it nhat 01 ngdy, phan cOng 
can b6, cong chirc, vien chirc tiep cong dan thuong xuyen vao cac ngay lam viec 
trong tuan. 

, 2. Ngoai nhang quy dinh tren, Thu twang cac ca quan, dan vi phai truc 
tiep thuc hien viec tiep eking dan d6t xuat trong nhang truang hop theo quy dinh 
tai Khoan 3, Dieu 18 Luat Tiep cong dan nam 2013 va theo yeu cau dm cap ten. 

Dieu 10. Bao ve an ninh trot tu' tai Till s r Tiep cong din 

1. Tai Tru so Tiep cong dan Tinh, Tru so Tiep ding dan cap huyen c6 can 
b6 chien si Cong an lam nhiem vu bao ve an ninh, trot tu va an town cho nguai 
tiep cOng dan trong cac phien tiep eking dan dinh ky va d6t xuat; xir ly hoac kien 
nghi ngtr6i c6 tham quyen xir ly ngued c6 hanh vi vi pham phap luat tai Tru sa 
Tiep cong dan; dam bao an ninh tat tu, yeu cau cong dan thuc hien dung Quy 
che, khOng de cong dan toy vao phong tiep khi chua c6 su cho phep cua ngu6i 
chu tri tiep clang dan; ngan chan, yeu cau nhUng truang hop gay roi, lam mat trat 
to tri an ra khoi Tru sa Tiep ding dan. 

2. Khi phat hien de _throng hop khieu nai do nguai hoac c6 nguy ca 
phat sinh phirc tap tai nai tiep cong dan caa cac sa, ban, nganh Tinh, Thu trugng 
sa, ban, nganh Tinh c6 trach nhiem bao ngay ve Thuong truc To cong tac (qua 
true ban Cong an Tinh — so dien thooi 0673.850545). Doi vai cap huyen, cap xa, 
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neu nhan dugc yeu cau 116 tro thi ding an not co quan dO d;at tru so CO trach 
nhiem cir lye luong kip tiled den phoi hop xir 

3. Viec bao ve an ninh, trat ttx tai not tiep cong dan cap xa, do cong an xa 
dux hien. Neu co tinh hu6ng pink tap thi kip thin bao cao Cong an cap huyen. 

Chuang III 
TIEP NHAN, 	QUAN LY HON KHIEU NAL TO CAO 

Dieu 11. Dun tie') nh4n quirt tie cac nguon quy dinh tai Ditu 5 cfia 
Thong to 07/2014/TT-TTCP ngiy 31 thing 10 Wain 2014 dm Thanh tra 
Chinh phu dime tie') nhlan, phin loci, xir 15/ dan Cap trung Art mot dal" mill 
nhw sau: 

1. Chil tich UBND Tinh giao Ban Tiep cong dan Tinh thtrc hien. 

2. Cac so, ban, nganh, co quan, don vi thuOc UBND Tinh: Giao cho 
Thanh tra hoac ding elide tiep cong dan, xir V,  don thtrc hien. 

3. Chii tich UBND cap huyen giao Ban Tiep cong dan cap huyen thtic hien. 

4. Ch6 tich UBND cap xa giao cong chirc Tu phap - I-18 tich thtrc 

Dili" 12. Quin 13'7, theo doi 

1. Co quan, to chirc, don vi, nguoi co tham quyen giai quy& don phai tra 
16i co quan, to chirc, don vi, ngtroi c6 tham quyen da chuyen don theo quy dinh 
cua phap luat. 

2. Don tiep nhan duot tir cac ngu6n quy dinh phai throe co quan, to chirc, 
don vi tiep nhan dank so thin tu vao so ho4c nhap vao N thong co so du lieu ten 
may tinh de tra cfru, quan 15T, theo dOi. Viec luu tit so theo dOi va sao ltru dit lieu 
tren may tinh, tra dru thong tin duoc thuc hien theo quy dinh cua phap luat ye ltru 

Phap lenh bao ve bi mat nha nu& va Danh mtic bao ve bi mat dm nganh. 

Cac co quan, to chirc, don vi can co cac bien phap de day manh Ung,dung 
cong nghe th8ng tin vao cong tic quart 	theo dOi don khieu nai, don to cao, 
don kien nghi, phan anh. 

Chuang IV 
NHIEM VV, QUYEN HAN CUA BAN TIEP CONG DAN VA 

CAN BO TIEP CONG DAN, QUYEN VA NGIIIIA VU CUA CONG DAN 
KHI DEN NO1 TIEP CONG DAN 

Dill' 13. Nhqm vu, quytn han dm Ban Tie') cong dan cac cap 

1. Nhiem vu, quyen han cila Ban Tiep ding dan Tinh: 

a) Chu tri tiep ding dan thtremg xuyen tai Tru so Tie'p ding dan Tinh; 
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b) Thuc hien cac nhiem vu, quyki han qui dinh tai Dieu 7 Nghi dinh 
64/2014/ND-CP ngay 26 thong 06 nam 2014 dm Chinh phu quy dinh chi tie't thi 
hanh mot so dieu cua Luat Ti6p ding dan; 

c) ThOng bao ket Juan cac buoi tiep cong dan cua Lanh ciao UBND Tinh 
den cac ca quan, to chirc, nhan co lien quan va cong khai ten Cong thOng tin 
dien tir cua UBND ding cap. 

d) Niem y6t cac quy'et dinh giai quye't khi6u,nai, 	 o' Juan giai quyet t 
cao, van ban tra 16i kien nghi, phan anh tai Tru Tiep cong dan (trir truing hop 
phap lust quy dinh khac). 

d) Thkrc hien nhiem vu, quy'en han khac theo quy dinh cua phap lust hoac 
do ChO tich UBND Tinh giao. 

2. Nhiem vu, quyen han dm Ban Tie'p cong dan cap huyen: 

a) Chit tri tiep cong dan thuOng xuyen tai Tru so Tiep cong dan cap huyen; 

b) Thgc hien cac nhiem vu, quyki han qui dinh tai Dieu 8 Nghi dinh 
64/2014/ND-CP ngay 26 thong 06 nam 2014 dm Chinh phu quy dinh chi tiet thi 
hanh mot so dieu cua Luat Tiep cong dan; 

c) Thong bao 	luan cac 	tiep cong dan 	Lanh dao UBND cap 
huyen den cac ca quan, to chirc, ca nhan có lien quan va cong khai teen ding 
thong tin dien tix cua UBND ding cap. 

d) Niem y6t cac quyk dinh giai quyk khiknai, ke't luan giai quyk to 
ea°, van ban tra loi kien nghi, phan anh tai Tru Tiep cong dan (trir truing hop 
phap lust quy dinh khac). 

d) Thuc hien nhiem vu, quy& han khac theo quy dinh cua phap lust hoac 
do Chi' tich UBND huyen giao. 

Dieu 14. Trach nhiem, n(ii dung phtli him cua cac co• quan, to chti.c 
tham gia tiep cong dan thuirng xuyen tai Try sir Tiep cling dan cac cap 

, 1. Cac ca quan, chirc tham gia tiep cong dan thutmg xuyen tai Tru so 
Tip cong dan cac cap c6 trach nhiem dai dien phoi hop ding Ban Tiep cong 
dan ding cap thkrc hien viec tiep cong dan thuOng xuyen tai Tru 	Tiep ding 
dan theo quy dinh caa Luat Tiep ding dan; phoi hop vOi Ban Tiep cong dan 
ding cap trong viec tiep cong dan; tiep nhan, xir I 'y dan; thanh tra, kiem tra viec 
thuc hien phap lust ye tiep cong dan, xir ly dun, cung cap cac thong tin, tai lieu, 
trao doi dueyng loi xix ly cac vu viec di lien quan thuclinh vuc quan ly cua ca 
quan, dan vi minh khi co yeu cau. 

, 2. Cac ca quan, chirc tham gia tier) cong dan thuong xuyen tai Try so.  
Tiep cong dan Tinh thuc hien nhiem vu phoi hop theo quy dinh cua Luat Tiep 
cong dan. 

Dieu 15. Ngwoi lam nhiem vu tiep cong dan 

Ngued lam nhiem vu chuyen trach tiep cong dan tai Tru so.  Ti6p cong dan 
Tinh, Try so Tiep cong dan cap huyen phoi la ding chirc, CO pham chat dao 
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am hieu chinh sach, phap luSt, co kinh nghiam, ky nang giao tiep, coy thirc 
trach nhiam lam ding tac tiep cong dan. 

Khi tier, ding dan, nguOi tier) cong dan phai dam bao trang phve chinh te, 
deo the cong chirc, vien chirc hoc the nganh theo,quy dinh. Can be tiep cong 
dan chi &roc tiap cong dan den khieu nai, cao, kien nghi, phan anh tai nai tiep 
cong dan, khong tiap cong dan tai nha rieng. 

Dieu 16. Khi tiep cong dan, ngiroi tier) cong dan có nhiCm vu 

1. Tip nh'Sn khieu nai, to cao, kien nghi, phan anh lien quan den nai dung 
khieu nai, to cao, kien nghi, phan anh. 

, 2. Co thai d6,nghiem tuc, ton trong cong dan, 	nghe, tiap nhan don 
khiu nai, 	to cao, kien nghi, phan anh hoc ghi chap day du, chinh xac nai dung 
ding dan den khieu nai, to cao, kien nghi, phan anh trinh bay; yeti cau ding dan 
ky xac nhan nai dung khieu nai, to cao, kien nghi, phan anh vao , theo doi tiep 
ding dan. 

3. Giai thich, I-Luang dAn cho nguoi den khieu nai, to cao, kien nghi, phan 
anh chip hanh chu truong, duang loi, chinh sach, phap luat, kat lulan, guy& dinh 
giai,quyet da co hiau 19.c phap lust dm quan c6 tham quyen; huang dan ngtroi 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoc ngued co tham 
quyen giai quyet. 

4. Trvc tiap xir ly hoSc phan loci, chuyan don, trinh ngtroi co thim quyen 
xir ly khieu nai, to cao, kien nghi, phan anh; thong bao kat qua xir ly khieu nai, 
to cao, kien nghi, phan anh cho cong dan. 

Dieu 17. Khi tiep cong din, 	tiep cong din co quyen 

1. Yeu cau ngtroi den khieu nai, to cao, kien nghi, phan anh neu ro ho ten, 
dia chi, xuat trinh giay to tily than, giay uy quyen (neu co), don hoSc trinh bay 
day du, r6 rang nhang nai dung khieu nai, to cao, kien nghi, phan anh va nhang 
yeu cau giai quy'et; cung cap tai lieu, chimg dr lien quan den viac khieu nai, to 
cao, kien nghi, phan anh. TnrOng hop cong dan trinh bay bangsmiang cac khieu 
nai, to cao, kien nghi, phan anh, neu thay can thiet thi yeu cau cong dan viet 
thanh van ban va ky xac nhan hoc diem chi. 

2. TUr chei tiap ding dan trong cac throng hop sau: 

a) Ngtroi trong tinh tang say do dung chit kich thich, ngtrai mac banh 
tarn than hoc met banh khac lam mat kha nang n1141 thirc hoc kha nang dieu 
khien hanh vi cua minh; 

b) Ngtrai c6 hanh vi de d9a, xuc phsm co quan, to chirc, don vi, nguai 
tiep ding dan, nguen thi hanh ding vu hoSc c6 hanh vi khac vi pham nai guy nai 
tiep ding dan; 

c) Ngtreyi khieu nai, to ea() ve vu viac da giai quyet dung chinh sach, phap 
lust, duac ca quan nha ntrac c6 tham quyen kiem tra, ra soot, thong bao bang 
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van ban va d'a dugc tiep, giai thich, huong clan nhtmg van c6 tinh khi6u nai, to 
cao keo dai; 

d) Nhang tnrOrng hop khac theo quy dinh cua phap luat. 

3. Yeu eau ngtrgi vipham,n6i quy nai tiep cong dan cham dirt hanh vi vi 
pham; trong trugng hop can thiet, lap bien ban ve vi6c vi pham va de nghi co.  
quan chirc nang xir ly theo quy dinh ctla pita') 1114. 

Dieu 18. Khi den not tiep ding dan, nguiri khieu nai, to cao, kien nghi, 
phan anh c6 quyen 

1. Trinh bay v6 not dung khi6u nai, to cao, kien nghi, phan anh; 

2. Dugc hugng dan, giai thich ve nOi dung lien quan d6n khi6u nai, to cao, 
ki6n nghi, phan anh. 

3. Khi6u nai, to cao ve hanh vi vi pham phap luat ctia nguai tiep cong dan; 

4. Nhan thong bao ye vi6c tiep nhan, k6t qua xir ly khi6u nai, to cao, ki6n 
nghi, phan anh; 

5. Trugng hop ngtriyi khi6u nai, to cao, kien nghi, phan anh kh6ng sir dung 
thOng thao tieng Vi6t thi c6 quyen sir dung ngtrgi phien dich; 

6. Cac quy6n khac theo quy dinh cua phap luat ves khi6u nai, to cao. 

Dieu 19. Khi den ncri tiep eking dan, ngtroi khieu nai, to cao, kien nghi, 
phan anh co nghia vu 

1. Neu r6 h9 ten, dia chi va xuat trinh giay to tit)/ than, giay fly quy6n (n6u c6); 

2. Co thai c16 dimg muc, ton trong d6i vai ngugi tiep ding dan; 

3. Trinh bay trung thuc su vi6c, cung cap th8ng tin, tai li6u lien quan den 
not dung khieu nai, to cao, kien nghi, phan anh; 1c7 hoac diem chi xac nhan 
nhttng not dung trinh bay da dirge ngtrgi tiep cong dan ghi chep lai; 

4. Nghiem chinh,  chap hanh not quy tiep dog dan va thuc hi6n theo su 
huong dan cita ngtrei tiep cong dan; 

5. Trugng hop nhi6u ngtrei ding khi6u nai, to cao, ki6n nghi, phan anh ve  
mot not dung thi phai cir ngtrgi dai din de trinh bay nOi dung khieu nai, to cao, 
ki6n nghi, phan anh; 

6. ChM trach nhi6m truck pita') luat v6 n6i dung khi6u nai, to cao cua minh. 

Chwung V 
HOAT BONG TIEP CONG DAN CUA 

QUAN, TO CH-CC, DON 'VI, CA NHAN 

Di6u 20. COng Lo6 thong tin ve viec tiep cong dan ctia ea quan, to chtire, 
dun vi, ca nhan 
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1. Ban Tiep ding dan Tinh, cap huyen cc') trach nhiem niem yet cong khai 
tai Try s6 Tie') cong dan: N6i quy Try so.  Tiep ding dan, lich tiep cong dan dinh 
kST ctia lanh dao cap minh, nguoi chit tri tiep cong dan, danh sach cac co quan, to  
chirc, don vi co dai dien clang tham du buoi Wei) cong dan. 

2. Co.  quan, to chirc, don vi c6 trach nhiem niem yet cong khai thong tin 
ve viec tiep cong dan cila co quan, to chirc, don viminh tai Try so co quan, to  
chirc, don vi, tai dia diem tiep cong dan va cong 1)6 tren trang thong tin dien tir  
cila co quan, to chUc, don vi (neu co). 

N6i dung thOng tin can cong be bao g6m: 

a) Not tiep ding dan; 

b) Then gian tiep cong dan thueng xuyen; 

c) Lich tiep cong dan cua ngtr6i dirng ddu co.  quan, to chirc, don vi; 
thanh phan tham du va du kien not dung tiep cong dan cua cac buoi tiep cong 
dan dinh kSr. 

3. Lich tiep ding dan dtroc niem yet chdm nhdt la 05 ngay lam viec, truac 
ngay tiep cong dan. Trueng hop khong the thuc hien viec tiep cong dan theo lich 
da cong boo vi VT do bat kha khans thi lui lich tiep cong dan sang thoi gian khac 
va phai thong bao th6i gian du kien tiep cong dan tai noi tiep cong dan. 

Ditu 21. Tiep nh4n va xir 157 blare d'Au khieu nai, to cao, kie'n nghi, 
phan anh 

1. Khi cong dan den khieu nai, to cao, kien nghi, phan anh thi nguoi tier, 
cong dan có trach nhiem don tiep, yeu cau cong dan neu r8 ho ten, dia chi va cac 
giay to tuy than, giay fly quyen (neu c6); tiep, nhdn don khieu nai, 	cao, kien 
nghi, phan anh hoac huong dan nguoi den khieu nai, to cao, kien nghi, phan anh 
trinh bay not dung vy viec. 

2. N6i dung trinh bay phai &roc ghi vao s6 tiep cong dan, g6m: S6 thir tu, 
ngay tiep, ho ten, dia chi, not dung six viec, qua trinh xem xet, giai quyet cua co 
quan, to chirc, don vi c6 tham quyen (neu co); yeu cau, de nghi cua nguoi den 
khieu nai, to cao, kien nghi, phan anh; viec tiep nhdn, xir 1ST' vy viec. 

Tnrong hop nstred den khieu nai, to cao, kien nghi, phan anh chua c6 don 
khieu nai, to cao, kien nghi, phan anh thi nguoi tiep cong dan huOng dan cong 
dan viet don ho;ac ghi lai day dii,,chinh xac not dung khieu nai, to cao, kien nghi, 
phan anh bang van ban va yeu cau ding dan 14,  xac nhan hoac diem chi; tnreng 
hop not dung trinh bay chua r6 rang, day 	thi nguoi tiep cong dan de nghi 
nguoi den khieu nai, to cao, kien nghi, phan anh trinh bay bo sung hoac 136 sung 
tai lieu, chUng dr. 

3. TruOng hop trong dun vira co not dung khieu nai, vira co not dung t 
cao, kien nghi, phan anh thi nguoi tiep cong dan huong dan nguoi den khieu nai, 
to cao, kien nghi, phan anh viet thanh don rieng de khieu nai, to cao, kien nghi 
hoac phan anh vai co.  quan, to chirc, don vi c6 tham quyen theo dung quy dinh 
cua pita') ludt. 
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4. Khi nhieu ngtred cong khieu nai, to cao, kien nghi, phan anh ve mot not 
dung tai nai tiep ding dan thi nguoi tiep cong dan yeu cau nhung ngtred nay phai 
cir dai dien de trinh bay not dung khieu nai, to cao, kien nghi, phan anh vOi 
ngued tiep cong dan (sau day goi Chung la wren dai dien). Ngued dai dien phai 
la ngtrgi khieu nai, ngu6i to cao, nguei kien nghi, ngtr6i phan anh. Viec cir 
ngtrgi dai dien phai the hien bang van ban c6 chit kY Cila tat ca nhung ngued 
khieu nai, to cao, kien nghi, phan anh. 

Trugng hop có tir 05 (nam) den 10 (mugi) ngugi thi cir 01 (m0t) hoc 02 
(hai) nguai dai dien; truong hop c6 tren 10 (mtrai) ngtred thi c6 the cir them 
ngtred dai dien, nhung khong qua 05 (nam) 	Nguad dai dien phai chiu 
trach nhiem tn.r6c phap lust ve tinh hop phap cira viec dai dien va van ban cir 
ngued dai diem 

Dieu 22. Phan loai, xir 1ST, chuyen not dung khieu nai, to cao, kien 
nghi, phan anh den co' quan, ngtriri có tham quyen thu 1ST, giai quyet 

1. Viec phan loci, chuyen not dung khieu nai, to cao den co.  quan, to chirc, 
dan vi, ngtrai c6 tham quyen thy ly, giai quyet trong qua trinh tiep cong dan 
duac thuc hien nhu sau: 

, 	a) Trtrong hop khieu nai, to cao thuc thAm quyen giai quyet cua ca quan, 
to chirc, don vi minh va du dieu kien thy ly thi nguad tiep cong dan tiep nhan 
thong tin, tai lieu, chimg cir kern theo, dung th6i bao cao vai ngued co tham 
quyen thy ly; 

b) Truang hop khieu nai, to cao khong thuc thAm quyen giai guy& aim 
ca quan, to chirc, don vi minh thi ngu6i tiep cong dan,htrong dan ngtrai khieu 
nai, 	cao den co.  quan, to chirc, don vi c6 tham quyen de khieu nai, to cao. 
Truemg hop khieu nai, to cao thuOc tham quy'en giai quyet cila co.  quan, to chirc, 
don vi cap duoi ma chua throe giai quyet thi ngtroi tiep cong dan bao cao nguei 
c6 tham quyen yeu cau ca quan, to chirc, don vi c6 tham quyen giai quyet; 

c) Trugng hop khieu nai, to cao da duoc giai quyet dung chinh sach, phap 
lust thi ngued tiep cong dan giai thich, huong,dan de nguen den khieu nai, cao 
chap hanh nghiem chinh quyet dinh giai quyet khieu nai, quyet dinh xir ly hanh 
vi vi pham bi to cao va yeu cau cong dan cham dirt viec khieu nai, to cap; 

d) Tru6ng hop nhan dtroc don khieu nai, to cao khong do ngued khieu nai, 
ngued to cao true tiep chuyen den thi thuc hien viec phan loci va xir ly theo quy 
dinh cua phap lust ye khieu nai, to cao; 

d) Cac not dung khieu nai, to cao tiep nhan tai Tro so.  Tiep cong dan, dia 
diem tiep cong dan (thong qua tiep cong dan hoc do cong dan giri den) sau khi 
dtroc phan loaf, xir ly phai dtroc cap nhat len He thong phan mem quan 1.51 tiep 
dan va giai quyet don thu, khieu nai, to cao tinh Wing Thar,. 

2. Viec phan loci, chuyen not dung kien nghi, phan anh den co.  quan, to 
chirc, dan vi, ngtred có tham quyen thy ly, giai quyet trong qua trinh tiep cong 
dan dixgc thuc hien nhu sau: 
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a) Trugng hop kien nghi, phan anh thugc thAm quyen giai quy& ciia co 
quan, to chirc, don vi minh thi nguen tiep cong dan bao cao nguen c6 tham quyen 
de nghien cfru, xem xet, giai quyet hoac phan ding bo phan co trach nhiem 
nghien ciru, xem xet, giai quyet; 

b) Trueng hop kien nghi, phan anh khong thu6c thAm guyen giai quy& dm 
co quan, to chirc, don vi minh thi ngueyi tiep cong dan chuyen don hoac chuyen 
van ban ghi lai not dung trinh,  bay dm nguen kien nghi, phan anh den,co quan, to 
chirc, don vi có tham quyen de nghien cfru, tiep thu, xem xet, giai quyet. 

, 3. Th6 truemg cac co quan, don vi khi nhan dugc don khieu nai, to cao, 
kien nghi, phan anh do nhung not tiep cong dan chuyen den phai khan truang 
xem xet, giai quyet dimg thi han quy dinh cua phap luat va thong bao kip then 
ket qua giai quyet cho not tiep cong dan chuyen vu viec do biet. Neu qua then 
han quy dinh ,ma chua,c6 thong bao thi nguen phi trach not tiep cong dan da 
chuyen don den có quyen kien nghi Th6 truong co quan, don vi do giai quyet va 
thong bao ket qua. 

Neu ngued phi trach tiep cong dan da kien nghi Th6 trugng co quan, don 
vi c6 tham quyen giai quyet don nhung van khong dugc giai quyet thi phai bao 
cao vai Chit tich UBND cling cap de chi dao giai quyet kip that 

4. Trong truong hop cac kien nghi, phan anh lien quan den quy dinh hanh 
chinh va viec thvc hien quy dinh hanh chinh thi ngugi tiep dog dan c6 filch 
nhiem chuyen cho Sa Tu phap xirl7theo quy dinh. 

Di&I 23. Thong bao ket qua xi 157 khiiu nai, to cao, ki6n nghi, phan anh 

, 1. Trong then han 10 ngay lam viec, 	ngay tier) nhan not dung khieu 
nai, to cao, kien nghi, phan anh, nguen tiep cong dan co trach nhiem tra 16i trgc 
tiep hoac thOng bao bang van ban den ngueli da den khieu nai, to cao, kien nghi, 
phan anh ve mot trong cac not dung sau day: 

a) Khieu nai, to cao, kien nghi, phan anh da dugc thi ly de giai quyet; 

b) Viec xem xet khieu nai, to cao de thi VT can keo dai then gian do can 
xac minh them theo quy dinh dm Lust Khieu nai 2011, Luat To cao 2011; 

c) Tir chi thi 13i d6i vgi khieu nai, to cao khOng thu6c tham quyen giai 
quyet cua co quan, to chirc, don vi minh hoSc khong du dieu kien thi Vi; 

d) Ni dung khieu nai, to cao, kien nghi, phan anh da dugc chuyen den co 
quan, to chirc, don vi, ca nhan co tham quyen giai quyet. 

2. Cac co quan, to chirc, ca nhan có thAm,quyen 	quyet khieu nai, to  
cap,  co trach nhiem thong bao ket qua giai quyetkhieu nai, to cao cho ,ngugi 
khieu nai, cao, Ban Tiep cong dan va 	

, 
quan, chirc, don vi da chuyen don 

khieu nai, to cao cua cong dan den theo quy dinh cua phap 1114. 

Chuang VI 
MOI QUAN HE GIVA TO CHITC TIEP CONG DAN 

VA CO QUAN CO THAM QUYEN GIAI QUYET 
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, 	Dieu 24. Xiir157 khieu nai, to cao, kien nghi, phan anti do clic co• quan, 
chuyen den 

1. Khi nhan dugc cac khieu nai, to cao, kien nghi, phan anh cua ding dan 
do nai tiep ding dan chuyen den, thi Thu truing ca quan hanh chinh nha nuac, 
dan vi su nghiep cong lap, doanh nghiep nha mac c6 tham quyen giai quyet 
phai xem xet, giai quyet dam bao thoi han phap luat quy dinh. Truing hop d5 c6 
ket Juan hoac quyet dinh giai quyet thi tra loi cho cong dan theo quy dinh cua  
phap luat ye khieu nai, to cao; dung that thong bao ket qua xix ly, giai quyet cho 
nai tiep cong dan da chuyen vu viec d6 biet. 

2. Khi than dugc nei dung khieu nai, to cao, kien nghi, phan anh do be 
phan tiep cong dan 	ca quan, to chirc, dan vi minh chuyen den, ngtroi co 
tham quyen 	ca quan, to chirc, dan vi c6 trach nhiem xem xet, )(ix 1S7 ho5c 
phan cong b0 phan chuyen mon xem xet, 	va thong bao ket qua xir ly cho 
nguai tiep cong dan de thong bao 10 cho nguOi den khieu nai, to OD, kien nghi, 
phan anh theo quy dinh tai khoan 1 Dieu 28 dm Luat Tie') cong dan. 

, 3. Ca quan, chirc, don vi nhan dugc khieu nai, cao do ca quan cua  
Quirk hOi, dai bieu Quoc hei, dai bieu HOi dung nhan dan, Ban Tiep cong dan 
chuyen den c6 trach nhiem xem xet, giai quyet theo quy dinh phap luat va thong 
bao ket qua cho ca quan, nguOi da chuyen don biet trong thin han 07 ngay lam 
viec, ke tir ngay vu viec dugc giai quyet; truing hop vu viec da dugc giai quyet 
truac d6 thi thong bao ngay cho ca quan, ngixed da chuyen dan Wet. 

Dieu 25. Xir 115,  trach nhiem killing giai quyet khieu n#11, to cao, kien 
nghi, phfin anh thuOc than' quyen 

Doi vai,nhang khieu nai, cao, kien nghi, phan anh do to chirc tier) ding 
dan chuyen den co.  quan c6 tham quyen giai quyet, neu Thu throng Ca quan do 
de qua thi han quy dinh ma khong giai quyet, thi ngtriyi,phv trach to eh& tiep 
ding dan chuyen vu viec, c6 quyen yeu cau hoc kien nghi Thu twang ca 
quan hanh chinh nha nugc ding cap c6 bien phap xir ly neu ca quan dO co tinh 
tri ho5n khong chiu giai quyet. 

Chuang VII 
TO CHITC THUt HIEN 

Dieu 26. Trach nhqm ciia Van phong UBND Ara cif quan Thanh tra 

Van phong UBND Tinh chu tri, phei hop Thanh tra Tinh tham muu, giup  
Chu tich UBND Tinh don doe, kiem tra Thu tnrOng cac so., ban, nganh Tinh, 
Chu tich UBND cap huyen trong viec to chic tiep cong dan theo quy dinh cua  
phap luat va Quy the nay. 

Van phOng UBND Tinh, Van phong HOi ding nhan dan va UBND Cap 
huyen chiu trach nhiem 	tri to chirc tot ding tac tiep cong dan theo dinh kST 
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tai 	Tip ding dan cap minh; chi dap Ban T4 cong dan tong hop tinh 
hinh cong tac tiep cong dan bao cao Chu tich UBND trugc ngay 25 hang thang. 

Ca quan Thanh tra cac cap co trach nhiem gifip thu truong co quan quail VT 

nha nuac ding cap trong v*: Kiem tra, don doe viec gidi quyet don khieu nai, 
don to cao, don kien nghi, phan anh; Dinh IcS/ sau thang, mOt,natn chU tri giao ban 
\Teri co.  quan có tham quyen giai quyet don khieu nai, don to cao, don kien nghi, 
phan anh de thong bao tinh hinh, rut kinh nghiem, ban bin phap phOi hop. 

Dieu 27. Trfich nhqm cua Cong an Tinh va C8ng an cap huy§n 

Bo tri luc lugng dam bao an ninh tat to tai,Tru se( Ti cong dan cap 
minh vao cac phien tiep cong dan dinh kS1 va dOt xuat; phoi hop val. Thu truong 
cac ca quan, don vi, ngueri phu trach nai tiep ding dan dam bao an toan, trat to 
nal tiep cong dan dm ca quan, don vi thuOc dia ban phu trach. 

Dieu 28. Trfich nhi§m cua cac so., ban, nginh Tinh, UBND cap huy§n 

1. Thu truong cac so, ban, nganh Tinh, ChU tich UBND cap huy4i co 
trach nhi@n xay dung Quy the tiep cong dan, xu VI don dm ca quan, don vi va 
twang dan, kiem tra cac phong, ban chuyen mon, don vi, UBND cap,xa thuOc 
quyen quan 	minh dux hien vi& tiep cong dan, 	VT don khieu nal, to 
cao, kien nghi, phan anh. 

Hang thang, q4, 6 thang, 9 thang va,nam tOng hop tinh hinh deg tac tiep 
cong dan, 	VI don, giai quyet khieu nai, to cao de bao cao ket qua thuc hien ve 
UBND Tinh (qua Thanh tra Tinh) c16 tong hop chung toan Tinh; di!mg thei giri  
Ban Tie'p cong dan Tinh truac ngay 20 hang than. 

2. mu truong cac so., ban, nganh Tinh, Chu tich UBND cap huyn có trach 
nhi01 phoi hop vai Chanh an Toa an nhan dan, Vien throng Vin Klein sat nhan 
dan, Chu tich Uy ban Mat tan TO quoc Viet Nam va cac down the quan chimg cimg 
cap to eh& tot v* tiep cong dan thuOc dia ban, tinh vuc minh quan V/. 

, 	3. Dinh kS/ 06 thang mot ran, UBND Tinh to chirc hop giao ban ding tac 
tiep cong dan va giai quyet khieu nal to cao vai Chu tich UBND cap huy@.1, Thu 
truong cac so, ban, nganh Tinh có lien quan de danh gia ket qua cong tac tiep 
cons dan, thuc hien ket Juan cac phien tiep ding dan va phoi hop giai quyet 
khieu nai, to cao, kien nghi, phan anh. 

Dieu 29. Chinh sfich, the dO doi vol ngtroi tiep cong dfin. 

1. Ngubi tiep cong dan dugc hugng cac the dO, chinh sach sau: 

a) Dugc huong ch6 dO b6i &rang theo quy dinh hien hanh. 

b) Dugc b6i duOng kien thirc chuyen mon, nghi0 vu tiep cong dan theo 
hugng dan cua TOng Thanh tra Chinh 

c) Dugc huong ch6 dO trang phuc tiep cong dan theo quy dinh. 

2. Nguoi clugc di&su dOng, phan cong lam nhi@n vu tiep cong dan hoac 
lam nhiin vu phuc vu cong tac tiep ding dan; xix 1'y don khieu nal, to cao, kien 
nghi, phan anh &TN huong the dO b6i cx6ng theo quy dinh hien hanh. 
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Ditu 30. Xir 157 vi pham  

Cac co quan, don vi \la ca nhan thicrc hien tot Quy the nay se dtryc bi'eu 
&rang khen thuang kip th&i; neu vi pham thi tuy theo mirc d9' se bi xir 1y theo 
quy dinh cua phap luat. 

Trong qua trinh th%rc hien, neu phat sinh vuong mac, yeu eau cac co quan, 
don vi bao cao kip tad ye UBND Tinh (qua Van phOng UBND Tinh) de xem 
xet sira doi, be) sung Quy the cho phu h9p./. 

TM. UY BAN NHAN DAN 
CHU TICH 

Digitally signed by Oy ban 
o. T+M1M1 	 nhan dan Tinh 

\ DN: c=VN, o=UBND tInh 
Dong Thar), 1=06ng Thap, 
cn=l:ly ban nhan dan Tinh 
Date: 2015.10.22 15:34:20 
+07'00' 

Nguyen Van Dunn 
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Nguyen Win Dtro'ng 

TM. UY BAN NHAN DAN 
ICH 

Irk BAN NHAN DAN CONG HOA 3a.  foi CHU NGHIA VItT NAM 
TiNH BONG THAP 
	

floc 10p - Tu.  do - Hunh pink 

S8: 	/QD-UBND-1-lC 	Do'ng Thcip, ngio, ,20 thong 5 nam 2015 

QUYET BINH 
Ban banh Quy dinh ve chirc !fang, nhi?rn vu, quyen han va co. cAu to chin 

cUa Ban Tiep cong dan tinh Wing Thai) 

UY BAN NHAN DAN TINH BONG THAP 

Can cir Luat T6 chfrc Hoi dOng nhan dan va Uy ban nhan dan ngay 26 
thong 11 nom 2003; 

Can dr Luat Khieu nai ngay 11 thong 11 nom 2011; 

Can cir Luat T6 coo ngay 11 thing 11 nom 2011; 

Can cir Luat Tiep Cong dan ngay 25 thong 11 nom 2013; 

Can dr Nghi dinh so 64/2014/ND-CP ngay 26 thong 6 nom 2014 cua 
Chinh phi] quy dinh chi tiet thi hanh m8t so dieu cua Luat Tiep Cong dan; 

Xet de nghi cua Chanh Van phong uy ban nhan clan Tinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern then Quyet dinh nay Quy dinh v6' chire nang, 
nhiem vu, quyen hart va co cau to chirc dm Ban Tie!) ding dan tinh Dong Thai). 

Dieu 2. Quye't dinh nay có hieu ltrc thi hanh, kt tir ngay k5r. 

Dieu 3. Chanh Van phong Uy ban nhan clan Tinh, Giam d6c So NOi vu, 
Chanh Thanh tra Tinh, Truing Ban Ti6p cong clan Tinh, Thu trtrang cac dan vi 
có lien quan chlu trach nhi'em thi hanh quyet dinh nay./.Ca. 

Nei nh&n: 
- Nhtr Dieu 3; 
- Van phong Chinh pita, Thanh tra Chinh phu; 
- Try sb Tiep cong dan Trung wYng; 
- Thtrerng trkrcyinh ay, Thuang nye HDND Tinh; 
- Doan Doi bieu QuOc hOi Tinh; 
- UBMTTQVN Tinh; 
- UBKT Tinh ay, Ban NOi chink Tinh Ciy, Van 

phong Tinh uy, Van pitting DDBQH va HDND Tinh; 
- Chit tjch va cfic PCT/UBND Tinh; 
- Chanh, Pho VP.UBND Tinh; 
- Thanh tra Tinh, Cong an Tinh; 
- Ban Tiep cong dan Tinh, Cting Thong tin Din 

tir Tinh; 
- Ltru VT/TCD. 



Ui( BAN NHAN DAN CONG HOA xA HQI CH(1 NGHIA VI ET NAM 
TiNH BONG THAP 	 DO lap - Tkr do - Hanh phtic 

QUY DINH 
Chirc 'tang, nhiem vu, quyen han va co' cau to chin cila 

Ban Tiep cong dan tinh DOng Thai) 
(Ban hanh kern theo Quyk dinh s644CYQD-UBND ngay,20thang 5 nam 2015 

ctia Uy ban nhan dan Tinh Dang Thcip) 

Chuang I 
NHUNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va dOi fining ip dung 
Quy dinh nay quy dinh ve vi tri, chirc nang, nhiem vu, quyen han, ca cau 

to chirc va co the hoat d6ng dm Ban Tiep con* dan tinh acing Thap (sau day 
goi tat la Ban Tiep ding dan Tinh); dp dung doi voi can b6, cong chirc thu6c 
Ban Tiep cOng dan Tinh va cac co quan, don vi, ca nhan khac có lien quan den 
cong tac tiep cong dan cfm Ban Tiep cong dan va Tru sex Ti8p cong dan Tinh. 

Dieu 2. Vi tri 
Ban Tie's/3 cong dan Tinh do Uy ban nhan dan Tinh thanh lap, trvc thu9c Van 

phing,Uy ban nhan dan Tinh. Ban Tiep cong dan Tinh có cach phap than; có 
con dau rieng theo quy dinh dm Tong Thanh tra Chinh phis, B6 truong BO Cong 
an, BO truong B6 N6i vu va duac cap kinh phi boat d6ng tir ngfin sich nha nuerc. 

Ban Tiep cong dan Tinh lam viec theo the do thu truong, chip su quan 
Van phong 	ban than dan Tinh ve,t6 chirc va hoat 	sir lath dao, chi dao 
cua Chn,tich Uy ban than 	Tinh ye cOng tic tiep cong 	xir don va tham muu 
giai quyet Ichieu nai, to cao, kien nghi, phan anh thu6c pham vi, trach nhiem cila Ban. 

Tru sei Ban Tiep cong dan Tinh &at tai Try sa Tiep cong dan tinh Ding 
Thap, dia chi: so 05A, duang Vo Truang Toan, phuang 1, thanh MI6 Cao 
Lanh, tinh Dpng Thap. Tru sa,Tiep cong dan tinh Dong Thap la nai tiep cong 
clan,  den khieu nai, to cao, kien nghi, phan anh 	Tinh 	Doan dai bieu 
Quoc h6i, H'9i clang nhan dan, Uy ban nhan dan Tinh. 

Dieu 3. Chin nfing 
1. Tham muu, giup Tinh ,fiy, Doan dai bieu Quic h6i, H6i ding nhan 

dan, Uy ban nhan dan Tinh tiep ding dan dinh ky, d6t xuat; thvc hien viec 
tiep cong dan thuOrng xuyen tai Tru sey Tiep cong dan Tinh; tiep nhan, xir 1)% 
cac khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap luat. 

2. Theo,  doi, don dic,cac 	nganh va US,  ban nhan ,dan cac huyen, thi 
xa, thanh pho trong viec tiep cong dan, xir 1),  don, giai quyet khieu nai, to cao, 
kien nghi, phan anh. 

, 3. Ting hop tinh hinh, ket qua tiep cong dan, xir 1)% don khieu nai, cao, 
kien nghi, phan anh thu6c pham vi trach nhiem cila Ban Tiep cong dan Tinh 
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va cac co quan tham gia tiep cong dan thuimg xuyen tai Tru so. Tip cong dan 
Tinh; thuc hiL the d6, thong tin, bao cao theo quy dinh. 

44404:44 
Chuang II 

NHIFM QUYEN H3N, CO CAU TO CHeC 

Dieu 4. Nhiem vu, quyen hun 
1. T6 chuc vi8c tiep cong dan d6n khik nai, to cao, kin nghi, phan anh 

tai Tru sb tiep dog dan Tinh: 
a) 136 tri ngtrOi tiep cong dan, xir V‘Ichik nai, to cao, kik nghi, phan 

anh thu6c pham vi trach nhi8tn dm Ban Tiep cong dan Tinh; 

b) Dik hoa, phi hop hoat d6ng tiep cong dan giita nguari cUa Ban Tip 
ding dan Tinh voi dai din dm co quan Van phong Tinh Uy, Uy ban Kiem 
tra Tinh ity, Ban N6i chinh Tinh uy, Van phong Doan Dal bieu QuOc h6i va 
H6i &mg nhan dan Tinh tham gia tiep cong dan; 

c) Chit tri, phi hop voi co quan, to chirc có lien quan tham gia tiep cong 
dan thuong xuyen tai Tru so. tiep deg dan Tinh hoac v&i ca quan, to chirc, don 
vi có lien quan,tham muu, giiip Chit tich Uy ban nhan dan Tinh tiep cong dan 
dinh lcS/, d6t xuat; ngued &mg dau co quan, to chirc tiep cong dan thuong xuyen 
tai Tru sb tiep cong dan Tinh hoac lanh dao Tinh uy, Doan Dai bieu QuOc h6i 
Tinh, H6i cl6ng nhan dan Tinh, Uy ban nhan dan Tinh tiep cong dan. 

2. Giai thich, twang ein cong dan thuc hi8n vi8c,khik 	kik
nghi, 

nai, t6 cao, ki 
nghi, .phan anh dung trinh tu, thu tuc, dung co quan, to chirc, don vi, ca nhan 
c6 tham quyen giai quyet; chap hanh.quyet dinh giai quyet khieu nai, quyet 
dinh xir to cao da duqc co quan, to chirc, don vi, ca nhan có tham quyen 
giai quyet dung chinh sach, phap Wt. 

3. Phan loci, xir ly don Ichi6u nai, to cao, kik nghi, phan anh: 
a) Phan loci, xir ly don khieu nai, to cao, kin nghi, phan anh ducic tiep 

nhan truc tiep tai Tru sa tiep cong dan Tinh hoac qua duong buu din hoac do 
cac co quan, ,to chirc, ngtreYi có tham quyen chuyen den Uy ban nhan dan 
Tinh, Ban Tiep ding dan Tinh, co quan, to chirc tham gia tiep cong dan tai 
Tru saf tiep cong dan Tinh; 

b) HuOng dan, chuy6n don khieu nai, to cao, kik nghi, phan anh den co 
quan, to chirc, don vi co tham quyen giai quyet dOi voi don da tiep nhan 
nhtmg khong thuc pham vi, trach nh18m xir ly dm Ban Tie') cong dan Tinh, 
dm co quan, to chirc tham gia tiep cong dan thutmg xuyen tai Tru sa tiep 
cong dan Tinh. 

4. Tham dinh, ra sok cac van ban do so, ban, nganh hoac UBND cac 
huy8n, thi xa, thanh pito tham muu giai quyet vu vi8c khieu nai, to cao, kien 
nghi, phan anh dam bao dung chinh sach, phap luat. Chu tri ph6i hop veri cac 
co quan, don vi co lien quan tier' hanh kiem tra, xac minh, thu thap thong tin, 
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tai lieu phyc vu cho viec giai quyet khieu nai, to cao, kien nghi, phan anh theo 
chi dao cua Chu tich US,  ban nhan dan Tinh. 

5. Theo dOi, don d6c viec giai quyet khieu nai, to cao, kien nghi, phan anh: 

a) Theo dOi, dOn,d6c viec giai guy& dm co quan, to chirc, dan vi, ca 
nhan co tham quyen,doi 	nhang dan, vu viec khieu nai, to cao, kien nghi, 
phan anh do Ban Tiep cong dan Tinh chuyen den hoc Chu tich Uy ban nhan 
dan Tinh CO van ban chi dao. 

b) Chu tri, phOi hop vai dai dien co quan, to chirc tham gia tiep cong dan 
thuemg xuyen tai try ser va ca quan Thanh tra Tinh kiem tra viec tiep nhAn, 
giai quyet cila co quan, to chirc, dan 	ca nhan c6 tham quyen doi yen dan, 
vu viec khieu nai, to cao, kien nghi, phan anh ma Ban Tiep cong dan Tinh 
chuyen den khi duqc Chit tich Uy ban nhan dan Tinh giao. 

6. TOng hop tinh hinh, ket qua cong tac tiep ding,  dan thuOc pham vi 
trach nhiem cna Ban Tiep dog dan Tinh; 	ca quan, to chirc tham gia tie!) 
cong dan thuemg xuyen tai Try so tiep cong dan Tinh; bao cao dinh,kS,  va dOt 
xuat vai Uy ban nhan dan Tinh, Thanh tra tinh va cac co.  quan to chirc CO 
tham quyen. 

7. TO chirc tiep, xir 15,  throng hqp nhieu ngueri khieu nai, to cao, kien 
nghi, phan anh ye ding mOt ni)i dung: 

a) Chu tri to chirc tiep hoAc ph& hop vai ca quan, to chirc tham gia tiep 
ding dan thuerng xuyen tai Try so,  tiep cong dan Tinh hoAc ca quan, to 
chirc, dan vi c6 lien quan to chirc tiep, xir 15,  truerng hop nhieu ngueri khieu 
nai, , cao kien nghi, phan anh ye clang mot not dung; 

b) Phi hqp vai Cong an Tinh, cac ca quan chirc nang bao dam an ninh, 
trAt to va an toan cho ngueri tiep cong dan tai Try so tiep cong dan, xir 15,  
ngueri co hanh vi vi pham phap luAt tai Try so tiep cong dan Tinh; 

c) Phi hop voi,Cong an Tinh, Uy ban nhan dan nai phat sinh vu viec 
khieu nai, , cao, kien nghi, phan anh van Ong, thuyet phuc hoc c6 bien 
phap de cong dan tra ve dia phuang xem xet, giai quyet. 

8. Ph& hop vai Thanh tra Tinh tham muu gifip Chu tich Uy ban nhan 
dan Tinh trong viec: 

a) Thanh tra, kiem tra viec thuc hien phap luAt ve tiep conk dan, xir 15,  
dan cua cac ca quan chuyen mon thqc Uy ban nhan dan Tinh, Uy ban nhan 
dan cac huyen, thi xa, thanh ph6; 

b) Tuyen truyen, ph6' bien, quan triet phap luAt ve tier) cong dan, xir 15,  
don (I& vai nhan clan, cong chirc, vien chirc ca quan chuyen mon thuOc Uy 
ban nhan dan Tinh, Uy ban nhan dan cac huyen, thi xa, thanh pho; 

c) Huang dan nghiep vu cho cong chirc, vien chuc lam nhiem vu tie,p cong 
dan thuOc so, nganh Tinh va t'Jy ban nhan clan cac huyen, thi )(A, thanh pho. 
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d) De xuAt khen thuemg hoac xir ly trach nhiem d6i yen ca nhan, to chirc
trong viec chap hanh cac quy dinh cua phap luat ve tiep ding dan, xu ly dan 
va tham muu giai quyet khieu nai, to ca.°, kien nghi, phan anh. 

9. Thuc hien nhiem vy khac do Chu tich Uy ban nhan dan Tinh giao. 

Dieu 5. TO chin be may WI bien the 
1. Ban Tie', dog dan Tinh c6 Tnrong ban, cac Ph6 Truang ban va 02 

phong chuyen mon nghiep vv. Truang Ban Tiep ding dan Tinh do mot Ph6 
Chanh Van phong Uy ban nhan dan Tinh phy trach, Pho Truang Ban Tiep 
cong dan Tinh twang duang cap Truang phong. Truang ban va Pho True'm 
Ban Tiep cong dan Tinh do Chi' tich Uy ban nhan dan Tinh quyet dinh b6 
nhiem, mien nhiem. 

2. Ban Tiep cong dan Tinh &roc to chirc 02 Phong Nghiep vv, g6m: 
PhOng Nghiep vv 1 va Phang Nghiep vy 2. M8i phong c6 01 Truang phong, 
01 PhO Truang phOng va cac cong chuc chuyen trach. 

Chanh Van phong US,  ban nhan dan Tinh bo nhiem, mien nhiem cac 
chdc danh Truang, Pho cac phong nghiep vy theo de nghi cua Truong Ban 
Tiep cong dan Tinh. 

3. Bien the dm Ban Tiep ding dan Tinh to 07 den 10 ngu6i, la bien the 
cong chirc hanh chinh duoc Uy ban nhan dan Tinh giao trong tong so bien che 
cua Van phong UST ban nhan dan Tinh. 

Dieu 6. Nhiem vu, quyen han cua Truing ban Tiep cong dan Tinh 

1. Quan 1S/, dieu hanh cac hoot d'Ong tai Tru sa Tiep cong dan Tinh; phan 
ding cong chirc thuOc Ban Tiep ding dan Tinh lam nhiem vv tiep cong dan 
tai Try so Tiep cong dan; tiep nhan, xu ly don theo quy dinh va tham quyen 
duoc giao. 

2. Dinh gia viec th*c hien nhiem vy tiep ding dan cua cong chirc thu6c 
Ban va cong chlic cua cac co quan, to chic c6 lien quan cir nguai tham gia 
tiep cong dan thuimg xuyen tai Try sae. tiep cong dan Tinh. 

3. Chil tri, phi hop v6i doi dien co quan, to chifc tham gia tiep ding dan 
thu6ng xuyen tai Try sa tiep cong dan Tinh va co quan, to auk CO 	quan 
chuan bi cho lanh dao Tinh 	Doan Dai bieu Quoc h6i Tinh, H6i dOng nhan 
dan Tinh, Uy ban nhan dan Tinh tiep ding dan. 

, 4. De nghi co quan, to chirc, dcfn,vi c6 lien quan nguiyi c6 trach nhiem 
dn Try tiep cong dan Tinh phoi hap tham gia tiep cong dan khi c6 vy 
viec phirc tap hoc trong tru&ng hop can thiet khac. 

5. De nghi co quan, to chirc, don vi, nguari c6 th jam quyen x* 13', doi vai 
nguari c6 hanh vi vi pham phap luat ye tiep cong dan, not quy, quy the tiep 
cong dan. 

6. Theo doi, don d6c viec giai quy6t khieu nai, to cao, kin nghi, phan 
anh dm to chirc va ca nhan doi v6i co quan, to chirc, don vi thu6c Tinh do 
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Ban Tiep cong dan Tinh chuyan den va Chu tich Uy ban nhan dan Tinh c6 
van ban chi dao. 

7. De nghi lath dao Uy ban nhan dan cac huyen, thi xa, thanh ph6 va cac 
co quan, don vi thuc Tinh den Tru sa tiep cong dan Tinh de tham gia tiep 
cong dan khi c6 vu viec c6 lien quan. 

8. Tham dinh, ra soat cac van ban do s&, nganh hoac do Uy ban nhan dan 
cac huyen, thi xa, thanh pho tham muu giai quyet khieu nai, to cao, kien nghi, 
phan anh de trinh Chu tich Uy ban nhan dan Tinh xem xet, quyet dinh. 

9. Phi hop Wri Chanh Thanh tra Tinh tong hop tinh hinh, kat qua ding 
tdc tiep cong dan; bac),  cao voi Thanh tra Chinh ph6, Tinh 	Doan Dai bieu 
Quoc h6i Tinh, H6i dung than dan Tinh, Uy ban than dan Tinh ye cong tac 
tiep cong dan cda Ban Tiep ding dan Tinh. 

10. Quan lY tai san cua Tru so' Tiep cong dan Tinh. 
Dieu 7. Nhiem vu, quyen hun cua Ph6 Trtron Ban Tiep cong dan Tinh 
Pho Truong Ban Tiep cong dan Tinh dugc Tnrong ban phan cong theo dOi 

timg linh vcrc cOng viec; thay mat Tnrong ban giai quyet cac cong viec thuc 
linh vuc dugc phan cong va phai bao cao 	Tnrong ban, chiu trach nhiem 
tnrerc TruC'mg ban, tnrac phap luat ve linh inrc ducfc phan cong phu trach; &roc 
ily nhiem dieu hanh hoat d6ng dm Ban khi Truang Ban yang mat. 

Dieu 8. Nhiem vu cua cac phong nghiep vu 
1. Phong Nghiep vu 1 c6 nhiem vu sau day: 
a) Tiep cong dan thtrong xuyen va giitp Truang Ban Tiep cong dan Tinh 

tham muu, phuc vu Tinh uy, Doan Dai bieu Quoc h6i, H6i gong nhan dan, Uy 
ban nhan dan Tinh tiep ding dan dinh Icy, d6t xuat tai Try sa Tiep cong dan 
Tinh. Soan thao, trinh Truang Ban Tiep ding dan Tinh k5f ban hanh thong bao 
ket qua tiep cong dan dm ChU tich, cac Pho Chit tich Uy ban nhan dan Tinh. 

b) Tiep nhan don, phan loai, tham muu Tnromg Ban Tiep ding dan Tinh 
xtr ly khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap luat. Viec 
tiep nhan, phan loai, tham mint xir ly don &rot thuc hien theo dia ban cac 
huyen, thi xa, thanh pho duoc Tru&ng Ban Tiep cong dan Tinh phan cOng. 

c) Tiep nhan cac van ban ve kat qua thAm tra, xac minh dam khieu nai, to  
cao, kien nghi, phan anh; cac du thao quyet dinh, thong bao, cong van,  tra 16i 
do so,ban, nganh, Uy ban nhan dan cac huyen, thi xa, thanh pho chuyen den; 
nghien ciru, tham dinh va tham muu Tnrang ban Tiep cong dan Tinh, trinh 
Chu tich Uy ban nhan dan Tinh xem xet, giai quyet theo trinh tu, thu tuc phap 
luat quy dinh. Viec tiep nhan, tham dinh, tham muu xir ly cac van ban nay 
thuc hien theo dia ban cac huyen, thi xa, thanh pho dugc Tnrong Ban tiep 
cong dan Tinh phan cong. 

d) Ghlp Truang ban Tiep cong dan Tinh tham muu, to chirc cac cu6c 
hop cila Ch6 rich Uy ban nhan dan Tinh giai quyet khieu nai, to cao, kien 
nghi, phan anh. 
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d) Tham muu, giup Tnrong Ban Tiep cong dan Tinh trong viec ph& hop 
vai Ban Tiep ding dan Trung trang, ca quan Cong an, cac so% ban, nganh lien  
quan va Uy ban nhan dan cac huyen, thi xa, thanh pho nai có cong dan to tap 
khieu kien nhieu nguari de van d6ng, giai thich va thuyet phvc hoc có bien 
phap dua cong dan tra ve dia phuang xem xet, giai quyet. 

e) Tham muu, giup Truerng Ban Tiep cong dan Tinh phi hap vai Thanh 
tra Tinh huong dan nghiep vv cho cong chirc,,vien chirc lam nhiem 	tiep 
ding dan; kiem tra viec thuc hien phap lufit ye tiep cong dan, xir ly dan va 
giai quyet khieu nai, to cao, kien nghi, phan anh cua cac co quan chuyen mon 
thu6c Uy ban nhan dan Tinh, Uy ban nhan dan cac huyen, thi xa, thanh pho. 

g) Thuc hien cac nhiem vu khac do Triremg Ban giao. 
2. Phi:mg Nghiep vu 2 cc') nhiem vu sau day: 

, a) Tham gia tiep cong dan va 	nhan don, phan loci, tham muu
khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap lufit thu6c dia ban 
cac huyen, thi xa, thanh pho duac Tru&ng ban Tiep cong dan Tinh phan cong. 

b) Theo dia ban huyen, thi xa, thanh ph6 duac phan ding, thuc hien viec 
tier) nhfin cac van ban ye ket qua xic mink khieu nai, to cao, kien nghi, phan 
anh va cac du thao quyet dinh, thong bao, cong van tra loci do cac sO, ban, 
nganh, Uy ban nhan dan cac huyen, thi xa, thanh pho chuyen den; nghien dru, 
tham dinh va tham muu Tnr&ng ban Tiep c8ng dan Tinh, trinh Chit tich Oy ban 
nhan dan Tinh xem xet, giai quyet theo trinh tkr, thu tic phap 1u4t quy dinh. 

c) Tham muu Truang Ban Tiep cong dan Tinh theo dOi, don doc cac 
ban, nganh va Uy ban nhan dan cac huyen, thi xa, thanh ph6 trong viec giai 
quyet cac vi lchieu nai, to cao, kien nghi, phan anh do Ban Tiep cong dan 
chuyen den va Chu tich Uy ban than dan Tinh co van ban chi dao. 

d) T6ng hop tinh hinh, ket qua cong tac tier) cong,  dan thu6c pham vi 
trach nhiem dm Ban Tiep cong dan Tinh, cua ca quan, to chirc tham gia tiep 
ding dan thu&ng xuyen tai Tru sa tiep cong dan Tinh; tham muu, giup 
Tnrang Ban Tiep cong dan Tinh bao cao dinh kY,d6t xuat vai Uy ban nhan 
dan Tinh, Thanh tra tinh, cac co quan to chirc co tham quyen va thrc hien cac 
che d6 thong tin, bao cao khac theo quy dinh. 

d) GiAp Trixemg ban Tiep ding dan Tinh tham muu, to chirc cac h6i nghi 
scr ket, tong ket va cac,h6i nghi khac dia Uy ban nhan dan Tinh ve cong tac 
tiep cong dan, giai quyet khieu nai, to cao. 

e) GiUp Truerng Ban Tiep cong dan Tinh ph& hop vai cac ca quan co 
lien quan tham mtru Uy ban than dan Tinh xay dung ca ser &I lieu ve cong 
tac tiep cong dan, giai quyet khieu nai, to cao, kien nghi phan anh teen pham 
vi dia ban Tinh de ket not vai ca sa dia lieu cua Thanh tra Chinh 

g) Gitip Tnrang Ban Tier) cong dan Tinh tham muu Uy ban nhan dan 
Tinh trong hog diing chi dao, dieu hanh cong tac quan lY nha nuac ve tiep 
cong dan, xir lY don, giai quyet khieu nai, to cao. 
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h) Thirc hien cong tac hanh chinh, to chirc quan tri cita Ban Tiep ding 
dan Tinh. 

i) Thvc hien nhimg nhiem vu khac do Tru&ng ban giao. 

Chiro'ng III 
MOI QUAN HE PHOI HOP HOAT BONG TIEP CONG DAN 

Dieu 9. Phi hop trong viec quan 	dieu hanh hoot dong tiep cong 
dan tai Try so. tiep cong dan Tin ii  

1. Ban Tiep cong dan Tinh có trach nhiem phi hop voi co quan, to chirc 
tham gia tiep cong dan theo doi, quan 1.5/ nguoi tiep cong dan thu&ng xuyen tai 
Try so,  tiep cong dan Tinh. 

2. Ban Tiep cong dan chU tri, ph6i hop voi dai dien dm co quan, to chirc 
tham gia tiep cong dan thuang xuyen tai Try sof tiep cong dan Tinh to chirc viec 
tiep, huOng dan, tra loci ding dan; chu tri,,phoi hop voi ca quan, to chirc tham gia 
tiep ding dan thuOng xuyen tai Try sa tiep cong dan Tinh hoc co quan, to chirc 
eel lien quan tham muu giup ngtr&i dirng dau co quan, to chirc tiep cong dan tai 
Try sa tiep cong dan Tinh hoac l'anh dao Tinh ity, Doan Dai bieu Quoc h6i Tinh, 
H6i dong nhan dan Tinh, Uy ban nhan dan Tinh tiep cong dan. 

Dai dien cUa ca quan, to chirc tham gia tiep ding din thuang xuyen tai 
Try so tiep con?, dan Tinh co trach nhiem ph5i hop ch4t the voi Ban Ti8p 
cong dan Tinh to chirc viec tiep cong d'arr, chuan bi tai lieu, Ye so c6 lien quan 
de tham gia tiep cong dan theo y8u cau cua ngu&i dirng dau ca (Juan, to chirc 
hoc cua lath dao Tinh ay, Doan Dai bieu Quoc h6i Tinh, H6i dong nhan dan 
Tinh, Uy ban nhan dan Tinh. 

3. Ban Tiep cong dan Tinh chit tri giao ban Binh IcSi hang thong voi dai dien 
dm co quan, to chirc tham gia tiep ding dan thuoug xuyen tai Try sa tiep cong 
dan Tinh; khi can thiet moM dai dien cila co quan, to chile, don vi co lien quan 
ho'ac co quan có trach nhiem boo ve Try sa tiep cong dan Tinh ding tham du. 

4. Ban Ti6p cong dan ph6i,  hop voi Thanh tra Tinh huong clan nghiep vy 
ve tiep cOng dan, xir don; de nghi khen thuorng ca nhan, tap the co thanh 
tich trong cong tac tiep cong dan; theo dOi, ton& hop tinh hinh thvc hien quy 
dinh ve viec phOi hop tiep ding dan tai Try so tiep cong dan Tinh. 

Dai dien ca quan, to chirc tham gia tiep ding dan thtr:mg xuyen tai Try 
so Tiep ding dan Tinh c6 trach nhiem ph6i hop ch4t the voi Ban Tiep cOng 
dan Tinh ton* viec thong boo tinh hinh tiep cong dan thuck pham vi trach 
nhiem; cung cap thong tin; trao doi viec xir 1)",  cac vy viec co lien quan, nhiing 
vy viec phirc tap, nhimg vtrang mac ve nghiep vu; theo dog, don doe, kiem tra 
tinh hinh tiep ding dan tai Try sa tiep cong dan. 

5. Ban Tiep ding dan chu tri, phi hop voi dai dien co quan, to chirc tier) 
cong dan thuang xuyen tai Try sa tiep ding dan Tinh, co quan, to chirc, don 
vi có lien quan co bien phap ho to cong dan trong tnr&ng hop can thiet. 
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Dieu 10. Phi hop trong viec don tiep, htromg dan ding dan 
1. Ban Tiep cong dan Tinh chin troth nhiem to chirc viec thuerng true, 

bao ve, hanh chinh, van thug, chi dan dal vari cong dan. 
Cong chirc lam nhiem vy don tiep, chi dan thueic Ban Tiep cong dan Tinh co 

trach nhiem don tiep, huang dan ding dan den dai dien co quan, to chfic tham gia 
tiep cong dan thuong xuyen tai Try soy tiep cong dan Tinh de thyc hien viec khieu 
nai, to cao, kien nghi, phan anh theo quy dinh cua phap luat. 

2. Dai dien co quan, to chirc tham gia tiep cong dan thuirng xuyen tai Tru 
so tiep cong dan Tinh có trach nhiem tiep nhan, xir 1)7,  khieu nai, to cao, kien 
nghi, phan anh trong pham vi nhiem vy dugc giao theo quy dinh cua phap luat. 

3. Ban Tiep cong dan co trach nhiem theo doi, tong hop tinh hinh tiep 
cong dan, xu ly khieu nai, to cao, kien nghi, phin anh tai Try so. Tiep cong dan. 

Dieu 11. Phei hop trong vigc theo doi, don dee 
1. Ban Tiep cong dan Tinh có quyen yeu cau co quan, to chirc, don vi có 

tham quyen giai quyet kip thai, dung thai hart guy dinh dtai vOi cac vy viec 
khieu nai, to cao, kien nghi, phan anh do Ban Tiep cong dan Tinh chuyen den 
va cac vy viec do Chit tich Uy ban nhan dan Tinh chi dao. 

Truarng hop da dugc yeti cau nhung vy viec cham dugc giai quyet hoc 
khOng dugc giai quyet thi Truong Ban Ti8p cong dan Tinh bao cao Chu tich 
UBND Tinh quyet dinh kiem tra trach nhiem cua ca quan, to chirc, dun vi, ca 
nhan có tham quyen trong viec giai quyet vy viec do. 

Truing hop phat hien co van, to s  chuc, don ca nhan vi pham phap 
luat thi kien nghi co.  quan co tham quyen xir ly theo quy dinh cua phap 1(14 
Neu phat hien co dau hieu tai pham thi Tnr ng Ban tiep cong dan Tinh kien 
nghi Chu tich Uy ban nhan dan Tinh chuyen ho so vy viec sang co quan dieu 
tra de xir 13",  theo quy dinh cua phap luat. 

2. Tnrong Ban Tiep ding dan Tinh de nghi nguai có tham quyen cila co 
quan, to,  chirc tham gia tiep cong dan thuong xuyen tai Try sot tiep cong dan 
Tinh phoi hop Cu nguai tham gia kiem tra khi có yeu cau. 

3. Co quan, to chin tham gia tiep cong dan thtrang xuyen tai Try sa tiep 
cong dan Tinh có trach nhiem phoi hap vii Ban Tiep cong dan Tinh cu nguai 
tham gia down kiem tra, sung cap cac thong tin, tai lieu có lien quan. 

Dieu 12. Phi hop trong viec bao vq Tru tiep cong dan, nguiri tiep 
cong dan, bao ve ngtrixi khieu nal, to cao, kien nghi, phan anh 

1. Ph& hop trong viec bao ve Try so tiep cong dan, nguai tiep cong dan: 
a) Ban Tiep cong clan Tinh co trach nhim phoi hop vOi COng an Tinh 

bao dam an ninh, trot to va an toan cho nguai tiep cong dan tai Try so. tiep 
ding dan; giao ban dinh kjf hang thong, hang q4 de kiem diem, danh gia ye 
cong tic phoi hap bao ve Try seY tiep cong dan Tinh. 

b) ping an Tinh trong pham vi nhiem vy, quyen han cua minh có trach 
nhiem phoi hop v& Ban Tiep cong dan Tinh, co quan, to chin tham gia tiep ding 
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dan thuarig xuyen tai Try s& tiep ding dan Tinh va co quan, to chirc, clan vi co 
lien quan bao dam an ninh, tat to va an town cho nguari tiep cong dan tai Try se 
tiep ding dan, xir ly ngueri co hanh vi vi pham theo quy dinh cua phap lust. 

2. Phoi hop trong viec bao ve nguoi khieu nai, to cao, kien nghi, phan anh: 
a) Nguai den khieu nai, to cao, kien nghi, phan anh tai Try sal tiep cong 

din Tinh dugc cac ca quan, to chirc ton trong, bao ve; dugc giai thich, huOng 
dan thuc hien quyen khieu nai, to cao, kien nghi, phan anh theo dung quy dinh 
ciaa phap lust. NguCri den to cao dugc cac co quan, to chirc c6 trach nhiem bao 
dam bi mat va dugc ap dung cac bien phap bao ve theo quy dinh dia phap lust. 

b) Ca quan, to chirc, can bO, cong chisc tiep cong dan phai c6 thai d6 
dung muc,,  ton trong, lang nghe va giai thich, huong dan cong dan thuc hien 
quyen khieu nai, to cao, kien nghi, phan anh theo diing quy dinh cua phap 
lust; nguai tiep cong dan kh6ng dugc sach nhieu, phien ha hoac can troy ngueri 
den khieu nai, to cao, kien nghi, phan anh; khong dugc phan biet doi xir trong 
viec tiep cong dan. 

Dieu 13. Phi hqp trong viec xir ly trtrOmg hay nhieu ngtroi cung 
khieu nai, to cao, kien nghi, phan anh ve mot not dung 

1. Ban Tiep cong dan Tinh co trach nhiem phi hgp chat the voi co quan, 
to chirc tham gia tiep cong dan thuOng xuyen tai Try so tiep cong dan Tinh, Thanh 
tra Tinh, cac ca quan, to chirc, don vi co lien quan, trong viec xu ly truOng hop 
nhieu nguOi ding khieu nai, to cao, kien nghi, phan anh ve mot not dung. 

2. Ca quan, to chirc tham gia tiep ding dan thuarng xuyen tai Try so. 
tiep cong dan, Thanh tra Tinh c6 trach nhiem phOi hgp chat the voi Ban Tiep 
cong dan trong viec xir 1)'r truong hop nhieu nguOi ding khieu nal, to cao, kien 
nghi, phan anh ve mOt n6i dung. 

, 3. Co quan, to chirc lien quan trach nhiem phi hop chat the vai Ban 
Tiep cong dan Tinh trong viec tiep ding dan, cung cap thong tin, tai lieu, giai 
quyet vu viec thuc tham quyen, van &Ong thuyet phuc, c6 bien phap de cong 
dan tra ve dia phuang va ap dung cac bien phap khac de xir 1$,  truOng hop 
nhieu ngued ding khieu nai, to cao, kien nghi, phan anh ye mot not dung. 

Dieu 14. MOi quan he phi hqp veki Uy ban nhan dan cac huyen, thi 
thanh phO va cac co.  quan chuyen mon thuc Uy ban nhan dan Tinh 
1. Ban Tiep ding dan Tinh phi hgp chat the voi Uy ban nhan dan cac 

huyen, thi xa, thanh pho va cac ca quan chuyen mon thuc Uy ban nhan dan 
Tinh 	trao doi thong tin, don doe giai quyet cac vu viec khieu nai, to cao, 
kien nghi, phan anh; giai quyet nhang Icho khan, vuang mac trong cong tac 
tiep cong dan, giai quyet khieu nai, to do. 

2. Thu truang cac so, ban, nganh Tinh, Chit tich Oy ban nhan dan cac 
huyen, thi, thanh ph6 can dr nhiem vu, quyen han cua minh phoi hgp vOi Ban 
Tiep cong dan Tinh bao dam thuc hien tot nhat cac yeu cau, nhiem vu dugc 
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giao va tang cuang hieu luc, hieu qua quan ly nha nu6c trong cong tac tiep 
cong dan, giai quyet khieu nai, to cao. 

3. Gift Ban Tiep cong tlfitainh voi Ban Tiep ding dan cac huyen, thi xa, 
thanh ph6 có mOi quan 116 ph8i hop thuc hien nhiem Yu. Ban Tiep cong dan Tinh 
kiem tra, dOn doc viec tiep cong dAn, xir ly don; huomg dan ve chuyen mon 
nghiep vu dOi yai Ban Tiep cong dan cac huyen, thi xa, thanh pho. 

Dieu 15. Mei quan he v6i Ban Tiep cong dan Trung trong 
Ban Tiep ding dan Tinh dugc su kiem tra, hu6ng egn ve chuyen mon, 

nghiep vu cim Ban Tiep cong dan Trung trang; phoi hop chat the voi Ban 
Tiep cong dan Trung 'Jong trong yiec cung cap, trao doi thong tin, dam bao 
thuc hien tot nhiem vu dugc giao theo quy dinh cua phap luat. 

Chuang IV 
DIEU KItN DAM BAO HOAT BONG TIEP CONG DAN 

Dieu 16. Dieu kien bao dam ai voi cong tic tiep cong dan 
1. Thu truang cac co quan, to chuc, don vi be tri can b6, cong chirc co 

du nang luc, pham chat dao chic tot va y thUc trach nhiem cao tham gia tiep 
cong dan tai Tru ser Tiep cong dan Tinh; bao dam co se( vat chat va cac dieu 
kien can thiet de phuc vu tiep cong dan; thuc hien dung chinh sach, the d6 dal 
ng6 doi vai ngued tiep cong dan. 

2. Uy ban phan dan Tinh dam bao kinh phi cho hoat d6ng tiep cong dan. 
Viec rap du town, sir dung va quyet than kinh phi bao dam cho hoat d6ng tiep cong 
dan dugc thuc hien theo quy dinh cUa phap 

3. Ban Tie') cong dan Tinh phi hop voi cac co.  quan co lien quan tham 
muu tJy ban nhan dan Tinh xay dung co s6 du lieu ye cong tac tiep cong dan, 
giai quyet lchieu nai, to cao, kien nghi phan anh ten dia ban Tinh de ket not 
voi co so. du lieu cua Thanh tra Chinh 

4. COng an Tinh có trach nhiem bao dam an ninh, teat to va an town cho 
ngueyi tiep cong dan, nguad khieu nai, to cao, kien nghi, phan' anh tai Tru s6 
tiep ding dan Tinh. 

Dieu 17. Chinh sach, the clo d6i 	ngtroi tiep cong dan 
1. Nguoi tiep cong dan dugc huemg cac the d4, chinh sach sau: 

a) Dugc huemg the do b6i du&ng theo quy dinh hi6n hanh. 
b) Ducic b6i clueing kien thirc chuyen mon, nghiep vu tiep cong dan theo 

twang clan cua T6ng Thanh tra Chinh phu. 
c) Duoc huang the d6 trang phuc tiep cong dan theo quy dinh. 
2. Nguari dugc dieu d6ng, phan cong lam nhiem Yu tiep cong dan hoac 

lam nhiem vu phuc vu ding tac tiep ding dan; xir ly don khieu nai, to cao, 
kien nghi, phan anh duce huong the d6 boi dutmg theo quy dinh hien hanh. 

11 



Chwing V 
DIEU KHOAN THI HANH 

Dieu 18. To chit thirc hien 
1. Can b6, cong chirc thu6c Ban Tiep cong dan Tinh va cac to chirc, ca 

nhan cc') lien quan khi quan he cong tic vai Ban Tiep cong dan Tinh chiu trach 
nhiem thirc hien Quy dinh nay. 

2. Can cir Quy dinh nay, Truorng Ban Tiep cong dan Tinh chu tri phi 
hop von ThY twang cac co. quan, don vi có lien quan xay diimg N6iquy tiep 
cong dan, Quy che phoi hop trong viec tham gia tiep cong dan tai Try so. tiep 
cong dan tinh Dong Thap. 

Dieu 19. Sim diii,131) sung quy dinh 
Trong qua trinh thirc hien, lieu c6 kho khan, vtrang mac phat sinh hoac 

c6 nhang diem khong con phii hop voi quy dinh cua phap luat, Truo.ng Ban 
Tiep cong dan Tinh c6 trach nhiem kip thoi bao cao Chanh Van phOng Uy 
ban nhan dan Tinh, de xuAt Uy ban nhan dan Tinh xem xet, diet' chinh, bo  
sung, si:ra doi not dung Quy dinh nay cho phit hqp./. L44'  

TM. UY BAN NHAN DAN 
TICH 
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VAN PHONG TINH r(TY - BAN NOI 
CHINN TINH (TY - (TY BAN KIEM 

TRA TINH Lam' - VAN PHONG DOAN 
DAI BIEU QUOC HOI - VAN PHONG 

HOl BONG NHAN DAN TINH - 
VAN PHONG UY BAN NHAN DAN 

TINH BONG THAP 

CONG HOA aA HO1 CHU NGHIA VItT NAM 
Doc lap - Tv do - Hanh phtic 

f;■ rig Thap, ngayiGthcing ,tineim 2016 

- \PP 

S6: 4 5,t/QCPH-VPM-BNCTU-
UBKTTU-VPDDBQH-VPI-IDND-

VPUBND 

QUY CHE 
Ph6i hop tiep cong dan 

tai Try s6 Tien cong dan tinh Bong Thar) 

Can dr Luat to chirc chinh quyL dia phuang ngay 19 tharm 6 nam 2015: 

Can cir Luat Tiep cong dan ngay 25 thong 11 nam 2013; 

Can cir Nghi dinh,  s6 64/2014/NB-CP ngay 26 thang 6 nam 2014 dm 
Chinh phfi qui dinh chi tiet thi hanh mot so dieu caa Luat tiep cong dan; 

Carl dr Huang dan s6 28-1-1D/VPTW ngay 19 thang 12 nam 2013 cila Van 
phong Trung cong Bang huong cian cong tac tiep cong dan va xir 1S7 don thu 6-
Van phong: Tinn uy, thanh uy trgc thuOc Trung trong: 

Van phong Tinh uy, Ban Ni6 chinh Tinh uy, US/ ban Kiem tra Tinh Oy. 
Van phony, Doan dai bieu Qu6c hOi, Van phong I-16i &rip_ nhan dan, Van phong US,  ban nhan dan tinh Bong `Map (sau day goi chung la cac ca quan phoi hop) 
thong nhat ban hanh Quy the phoi hop tiep cong dan tai Tru sar Tiep cong dan 
tinh Bong Thap nhu sau: 

Chuang I 
QUY DINH CHUNG 

Ditt 1. Pliant vi ditu chinh 

Quy cite nay quy dinh trach nhilem phi hop giaa cac ca quan ph& hop, 
Ban Tiep cong dan tinh Bong Thap trong viec to chirc tiep cong dan va tham 
mtru 	1S7dan thu khieu nai, to cao,kien nghi, phan anh cua cong dan den Tinh 
fiy, Doan Dai bieu Quoc hOi, Hoi 'Jong nhan dan va Uy ban nhan dan Tinh tai 
Trki ser Tiep cong dan cua Tinh. 

Di&I 2. D6i tuvng dp dung 



Quy che nay duac ap dung d6i vai cac ca quan ph6i hop va cac dan vi 
thu6c va truc thuc trong ding tac tiep cong dan thuang xuyen va tham muu, de 
xuat xir lY dan thu khieu nai, to cao, kien nghi, phan anh tai Tru 	Tiep cong 
dan Tinh. 

Dieu 3. Nguyen tac phti hop 

1. Cac ca quan ph6i hop teen nguyen tac d6ng thuan, chu d6ng, trach nhiem 
theo chirc nang, nhiem vu, quyen han dia moi ca quan. Cong tac phoi hop phai 
chat che, dong b6 va thuang xuyen; dam bao thuc hien che d6 thOng tin, bao cao 
kip thoi dung Quy che. 

2. Viec ph6i hop tiep cong dan tai Tru so Tie') cong dan Tinh phai gan vbi  
viec tham muu, de xuat xu 13"/ dan thu khieu nai, to cao, kien nghi, phan anh cua  
cong dan; dam bao, thuc hien,  trinh tu, 	tuc, cong khai, minh bach, tao dieu 
kien thuan 	cho cong dan den khieu nai, to cao, kien nghi, phan anh theo dung 
quy dinh cua phap luSt. 

Chuang II 
QUY DINH CU THE 

Dieu 4. Viec tiep cong din, dr can 19(1, cong chirc tham gia tiep cong 
din thifirng xuyen tai Tru so.  Tiep cong dan Tinh 

1. Cong tac tier) cong dan dia Ban Tiep Gong dan va cac ca quan ph6i hop 
tham gia tiep cong dan thuong xuyen tai Try so' Tiep cong dan Tinh thuc hien 
nhu sau: 

a) Van phong Tinh uy, Uy ban Kiem tra, ,Ban Ni6 chinh Tinh 	Van 
phong Doan dai bieu Quoc h6i, Van phong I-16i &rig nhan dan Tinh cu dai dien 
phoi hop ding Ban Tiep ding dan Tinh thuc hien viec tiep cong dan thuong 
xuyen tai Till so. Tiep cong dan Tinh theo quy dinh cua Lust Tiep,cong dan. Ban 
Tiep cong dan Tinh lam nhiem vu thuang trot tiep cong dan, bo tri nguai tiep 
ding dan thuang xuyen trong cac ngay lam viec va trong truang hop d6t xuat. 

b) Nguai tiep ding dan thuang xuyen c6 trach nhiem tier) cong dan theo 
lich tiep cong dan da duvc cong 1)6. Truang hop tiep cong dan d6t xuat thuc 
hien theo,  sir phan ding 	Truang Ban Tiep ding dan Tinh sau khi coy kien 
thOng nhat cua lanh dao ca quan, to chdc minh hoac theo yeu cau cua lanh dao 
ca quan, to chuc minh. 

2. Cac ca quan phoi hop tham gia tiep cong dan tai Try sa Tiep ding clan 
Tinh phai bo tri nguai c6 nang luc, trinh do phi' hop lam nhiem vu tiep ding dan 
thuang xuyen. 
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a) Viec cir ngtroi tham gia tiep ding dan tai Tru so Tiep cong dan Tinh 
phai duct thong bao bang van ban cho Truong Ban Tiep cong dan Tinh, trong 
do neu ro ho ten, chirc vu, pham vi nhiem vu; 

b) Can bO, cong elide tham gia tiep cong dan tai Tru so Tie)) cong dan 
Tinh phai that hien dung quy che, not quy tiep ding dan; thtrc hien nhiem vu, 
quyen han trong pham vi nhiem vu &roc phan cong; chap hanh six chi dao cua  
ngtr6i dirng dau co' quan, to chirc minh va dieu hanh cua Truang Ban Tiep cong 
dan Tinh trong khi tiep cong dan; ph6i hop chat che voi can b6, cong chirc kha.c 
cua Tru sa Tier, cong dan de that hien nhiem vu tiep cong dan. 

Dieu 5. Pham vi tiep nh4n, xir 1377 khieu nai, to eau, kien nghi, phan anh 

1. Pham vi tiep nhan, xir lY khieu nai, to cao, kien nghi, phan anh cua cac 
ca quan ph6i hop tiep cong dan thuong xuyen tai Tru 	Tiep cong dan Tinh 
duct that hien nhu sau: 

a) Dai dien Van phong Tinh uy tknhan, xir l kien nghi, phan anh 
truong, &rang 16i, chinh sach cua Dang; tiep nhan, xu ly khieu nai, to cao ye cong 
tic xay dung dang va nhimg Van de khac thu6c nhiem vu, quyen -han cua Tinh 

b) Dai dien Uy ban Kiem tra Tinh uy tiep nhan. xfr lY ki6n nghi, phan anh 
lien q'.an den chirc nang, nhiem vu, quyn han cua Liy ban kiemtra Tinh fly va 
cap duot tiep nhan, 	lY khieu nai luat darg, to cao doi vai , chin Dang va 
dang vien; 

c) Dai dien Ban NOi chinh Tinh uy tiep nhan, xir ly kie'n nghi, phan anh 
lien quan den chirc nang, nhiem vu, quye'n han 3iia ban N6i chinh Tinh 	tiep 
nhan, xir lY khieu nai, cao ye linh vac not chinh va phong, thong than nhima 
thu6c tham quyen dm Ban Ni chinh Tinh 

d) Dai dien Van phong Doan dai bieu Quoc h6i Tinh tiep cong dan d6n 
khiL nai, to cao, kien nghi, phan anh lien quan den viec thtrc hien nhiem vu, 
quyen han dm Doan dai bieu Que)c hOi; 

d) Dai dien Van phong H6i dOng nhan dan Tinh tiep cong dan de'n khiL 
nai, to cao, kien nghi, phan anh lien quan den viec that hien nhiem vu, quyen 
han cua HOi dong nhan dan, Thuong truc H6i dong nhan dan, Ban dm H6i dong 
nhan dan va dai bieu HOi dong nhan dan Tinh; 

e) Ban Tie'p cong dan Tinh tiep nhan, xir ly khiL nai, to cao, kien nghi, phan 
anh lien quan den trach nhiem cua Uy ban nhan dan, ChU tich Uy ban than dan 
Tinh, nhimg van de can 	cao ChU tich Uy ban nhan dan Tinh cho kien chi dao; 
ye 	tnrong, quyet dinh cua Uy ban nhan dan Tinh va cac khi6u nai, to cao, kien 
nghi, phan anh khong thu6c cac not dung tai cac diem a, b, c, d va d khoan nay. 

2 41 NOW 
:1Y BAN 

MAN DAI  

ooNG 
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2. Dai dien cac co quan ph6i hap tham gia tier) ding dan thueng xuyen tai 
Try so Tiep ding dan Tinh có trach nhiem: 

a) Thuc hien viec tiep cong dan, tier, nhan, xu ly khieu nai, to cao, kien nghi, 
phan anh thu6c pham vi trach nhiem cua co quan, to chirc minh. Tnreng hop vu 
viec thu6c pham vi trach nhiem dm co quan, to chirc khac tham gia tiep ding dan 
thueng xuyen tai Try so. Tiep ding dan Tinh thi huong dan ding dan hoac chuyen 
don thu khieu nai, to cao den co quan có tham quyen giai quyet theo quy dinh; 

b),TruOng hop vu viec phirc tap lien quan .den nhieu co.  quan, to chirc thi 
nguai tiep cong dan bao cao voi Truong Ban Tiep cong dan Tinh de có bien 
phap phoi hop voi nguai co tham quyen dm co quan, to chirc, don vi co lien 
quan xem xet, 

c) Twang hop ,vti viec,da co van ban huong dan, chuyen, tra 16i nhung 
ding dan tiep tyc khieu nai, to cao, kien nghi, phan anh thi nguai tiep cong dan 
phoi hop voi dai dien ca quan, to chirc có tham quyen hu'Ong dan cong dan 
khieu nai, to cao, kien nghi, phan anh theo dung quy dinh cua phap luat; 

d) Tir chi viec tiep cong dan trong cac twang hop theo quy dinh ctia 
phap luSt. 

Dieu 6. Cling tic ph6i hop trong cac ho#t Ong tai Tru ser Tie') cong 
dan Tinh 

‘1. Cac co.  quan, to chirc có 	quan ph6i hop trong cac hoat Ong: Quan 
1Y, ,dieu hanh; don tiep, huong dan cong dan; theo dai, don doe; bao ve Try so. 
Tiep ding dan, nguai tiep cong dan, nguai khieu nai, to cao, kien nghi, phan 
anh; xu V/ twang hop nhieu nguai ding khieu nai, to cao, kien nghi, phan anh 
ve mot not dung duoc thyc hien theo quy dinh tai cac dieu 13, 14, 15, 16, 17, 
Nghi dinh so 64/2014/ND-CP ngay 26 thang 6 nam 2014 dm Chinh phu quy 
dinh chi ti6t thi hanh mot so dieu dm Lust Tiep cong dan. 

2. Ban Tie') cong dan Tinh có trach nhiem: 

a) ChU tri, ph6i hop vai cac co quan ph6i hop hoac co quan, to chirc c6 lien  
quan khac tham muu, giup Tinh uy, Doan Dai bieu Quoc h6i, H6i Tong nhan dan, 
Uy ban nhan dan Tinh to chirc tiep ding dan dinh ky, d6t xuat theo quy dinh tai 
Try so Tiep cong 

ho 
Tinh nhu: N6i dung cu6c hop, mai hop tiep ding dan, 

chub bi tai lieu, ho so tiep cong dan va cac dieu kien khac phyc vu cho viec tiep 
cong dan. Viec dy thao bien ban, van ban ket Juan chi dao cua Tinh uy, Doan Dai 
bieuQuoc h6i, ThuOng tart H6i &mg nhan dan va 1:1" y ban nhan dan Tinh tai cu6c 
tiep cong dan do Van phong dm co quan ket luan, chi dao thyc hien. 

b) Chu tri giao ban dinh kS,  hang qu)',  voi dai dien co quan ph6i hop tai 
Try sO. Tiep cong dan; khi can thiet mai dai dien dm co quan, to chil.c, don vi có 
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lien quan hoac co quan có trach nhiem bac) ve Try so Ti6p cong dan ding tham 
du. Thai gian hop giao ban,vao ngay 10 dm thang cuoi quy, twang hop tang 
vao ngay nghi, ngay thi bo tri ngdy lam viec tiep theo. 

c) Theo dOi,, tOng hop tinh hinh that hien quy dinh ve viec phoi hop, tinh 
hinh va ket qua tiep cong dan, xir lY khieu nai, to cao, kien nghi, phan anh tai 
Tru so.  Tiep ding dan Tinh de bao cao dinh ky hang thang, quy, sau thang, nam 
va ban cao dOt xuat theo quy dinh. 

d) Tnxang Ban Tiep cong dan Tinh có trach nhiem nhan xet, danh gia viec 
that hien nhiem vu cua neueyi tiep ding dan cua co quan, to chdc tiep ding dan 
thuemg xuyen tai Try so• Tiep cong dan; de nghi khen thuang ca nhan, tap the có 
thanh tich trong cong tac tiep cong dan. 

3. Cac cc quan tham gia tier, cong dan thuang xuyen tai Try so Tietp cong 
dan Tinh ',Tong pham vi trach nhiem, quyen han dia minis phoi hop chat the vai 
Ban Tiep cong dan Tinh thus hien then quy dinh tai khoan 1, khoan 2 di& nay. 

Dai dien cac ca quan, to chdc tham gia tiep cong dan thuemg xuyen tai 
Try so' Tiep cong dan có trach nhiem phoi hop chat the vai Ban Tiep cong dan 
Tinh trong viec thong bao tinh hinh, ket qua tiep cong dan thuOc pham vi trach 
nhiem; cung cap thong tin; trao doi phuang an xir ly cac vu viec co lien quan, 
nhimg vu viec phirc,  tap, nhang vuang mac ye nghiep vu; theo dOi, don doe, 
kiem tra tinh hinh tiep cong dan tai Try ser Tiep cong dan. Viec thong bao tinh 
hinh. ket qua tiep cong dan den Ban Tiep ding dan Tinh dugc that hien cham 
nrial truck theyi han bao cao dinh ky, dOt xuat la 03 ngay de Ban Tiep cong dan 
tong hop, ban cao theo dung tiled gian quy dinh. 

Chtrcrng III • 
Olt DO DOI VOI CAN BO, CONG CHU C TIEP CONG DAN 

Di&I 7. Ch6 clo, chinh sich d6i voi can bi), cong chirc tiep cong dan 

, 1. Viec that hien the dO bOi &fang dOi,vai can bO, cong chirc lam ding 
tac tiep cong‘dan, tham muu xir don thu khieu nai, cao, kien nghi, phan anh 
tai Try so Tiep cong dan cua Tinh duct that hien theo quy dinh cua phap luat. 

2. Trang phvc cho can bo, ding chirc tiep cong dan cua cac ca quan, to chirc 
tham gia tiep cong dan duct trang bi va that hien theo quy dinh cua phap luat. 

Chuang IV 
TO CHeC THLJ'C HIEN 

Ditu 8. T6 chlic thty hien  

V/ 
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AN K1EM TRA 	CHANH VAN PHONG 
NTHTEM 	 TINH UY 

laY BAN 
1 * KIEM TR 

44, 

Nguygn PIngic ScIn 

Pham Tan Xies'u 

gen4 

1. Quy the nay co hieu luc thi hanh ke tir ngay ky va thay the Quy the s6 
48/QCPH—VPTU-BNCTU-UBKTTU-VPDDBQH-VPI-IDND-VPUBND ngay 
22 thang 6 nam. 2016. Van phong Tinh,1:iy, Ban NOi chinh Tinh 	Uy ban Kiem 
tra Tinh fly, Van phong Doan Dai bieu Quoc hOi, Van phong HOi Tong nhan 
dan, Van phong Uy ban nhan dan, Ban Tiep cong dan Tinh co trach nhiem trien 
khai, to chirc thuc hien Quy the nay. 

2. Trong qua trinh,  thuc hien, neu c6 kh6 khan, vuong mac hoc co quy 
dinh 	cac ca quan ph6i hop se nghien ciru, sda doi, b6 sung cho phu hop]: 

TRIXONG BAN 
NOI CHINH TINH 

PH 	TH Em IN6-14 ri\ 

CHANH VAN PHONG 	CHANH VAN PHONG 
DOAN DAI BIEU QUOC HOI HOI BONG NHAN DAN 

CHANH VAN PHONG 
UY BAN NHAN DAN 
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CONG HOA XA 1101 CHU NGHIA VIE_ T NAM 
D8c lap - Tu. do - Hanh phiic 

Ding Thai), ngizy AO thong (nam 2015 

QUYET DINH 
Ve viec giao nhiem vu xac minh niii dung khitu nai  

CHU TICH UY BAN NHAT' NT DAN TINH BONG THAP 

Can cir Luat TO chile H8i d6ng nhan dan va Oy ban nhan dan ngay 26 
thong 11 nam 2003; 

Can dr Luat Khieu nai ngay 11 thong 11 nam 2011; 
Can cir Luat Dat dai ngay 29 thong 11 nam 2013; 
Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thong 10 nam 2012 cua 

Chinh phu quy dinh chi tiet mot so dieu cua Luat Khieu nai; 
Can cir Nghi dinh se) ,43/2014/ND-CP ngay 15 thong 5 nam 2014 cua 

Chinh phU ye thi hanh mot so dieu cua Luat Dat dai; 
Can cir Thong to so 07/2013/TT-TTCP ngay 31,  thong 10 nam 2013 cua 

Thanh tra Chinh 	quy dinh quy trinh giai quyet khieu nai hanh chinh; 

Xet de nghi cua Chanh Thanh tra Tinh, 

QUYET DINE: 

Dieu 1. Giao Sa Tai nguyen va Moi truong tien hanh xac minh lam ro doi 
vdi cac vu viec lchieu nai hanh chinh, tranh chap ye dat dai thuOc tham quyen 
giai guy& Gila Chu tich US7 ban nhan dan Tinh. 

Dieu 2. So Tai nguyen va Moi trueng c6 nhiem vv.: 
1. Tiep nhan, xir 1ST don, thong boo viec thv ly giai quyet lchieu nai va tien 

hanh xac minh theo dimg trinh tv, thu tuc quy dinh tai Th8ng to so 07/2013/TT-
TTCP ngay 31 thong 10 nam 2013 dia. Thanh tra Chinh phu quy dinh quy trinh 
giai quyet khieu nai hanh chinh. 

2..Bao cat) ket qua xac minh 	Chu tich LTy ban nhan dan Tinh xem xet, 
giai quyet theo quy dinh phap luat. 

Dieu 3. Chanh Van phong 'by ban nhan dan Tinh, Giam d6c So Tai nguyen 
va Moi truong, Chant'. Thanh tra Tinh, Truong Ban tiep cong dan Tinh, Thu 
truong cac ca quan, don vi, to chirc, ca nhan c6 lien quan chiu trach nhiem thi 
hanh Quyet dinh nay./. ci-Ge 
Nal nhfin: 	 TICH 
- Nhu Dieu 3; 
- Luu: VT, ho so. 

UY BAN NHAN DAN 
TINH BONG THAP 

so: 654/QD-UBND- 



Ui( BAN NHAI' si DAN CONG HOA xA HO CHU NGHIA VItT NAM 
TINH DONG THAP 	 Doc lap - Tv do - 14#nh phuc  

s6: 30/KH-UBND 	D ang Thcip, ngiry 05 thong 2 nom 2016 

KE HOACH 
Ve viec phi hop trong giai quyet khieu nai, tranh chAp ye clot dai 

teen dia ban tinh Wing Thar, 

, De nang cao hon nira,chat luting tham muu, 	quyet tranh chip, khieu 
nai, to cao ye dat dai theo Ke hooch 164/KH-UBND ngdy 17 thong 11 nom 2014 
cua Oy ban nhan dan Tinh; d6ng thai thut hien Chi thi so 35-CT/TW ngdy 26 
thdng 5 nom 2014 dm BO Chinh tri va Cong van so 782-CV/TU ngdy 23 thong 8 
nom 2014 cila Ban Thlrong vu Tinh fly ye tang cuong six lanh dao cua Ddng den 
von cong tdc tiep dog dan va giai quyet khieu nai, to cao. 

Uy ban nhan dan Tinh ban hanh Ke hooch ph6i hop trong cong tdc tham 
muu, giai quyet khieu nai, tranh chap ve dat dai gifra Thanh tra Tinh, So Tai 
nguyen va MOi truong va cdc co. quan, don vi di lien quan nhu sau: 

I. MUC RICH YEU CAU: 

1. Muc dich. 

Phi hop de tham muu Uy ban nhan dan Tinh giai quy& dirt diem cdc vu 
viec khieu nai ye dat dai va tranh chap dat dai con ton dung tren dia ban tinh 
Dong Thap gop phan on dinh tinh hinh, tat tu, tao dieu kien phdt trien kinh to 

hOi a dia phucmg; 

, Nang cao chat luting tham muu UBND Tinh 	quy& khieu nai, tranh 
chap ve dat dai. Giai quyet có,hieu qua cdc vu khieu nai, tranh chap dat dai phirc 
tap, gay gat, kdo dai, thuOc tham quyen cua men cc/ quan. 

2. Yen au. 

Ddm boo thixc hien dung chirc nang, nhiem vu, quyen han cua timg co.  
quan trong viec tiep than, tham muu giai quyet khieu nai, tranh chap ve dat dai; 

Dam,  bdo ding tdc tham muu giai quy& khieu 	tranh chap ve dat dai 
chat che, tie hanh diing theo quy dinh cua phdp luat; 

Khi mot co. quan có de nghi,ph6i hop thi co. quan duo.c nghi thuc hien 
kip th6i, dimg nOi dung de nghi phoi hop; 

Ddm bdo nguyen tac binh ding, ton trong fan nhau, thut hien dimg phap 
luat va ding nhau hoan thanh nhiem vu chung. 

II. NO DUNG PHOI HOP: 
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1. Dai voi coon khieu nai, tranh chap Are dat dai thuc tham quyen giai 

quyet cua Chii tich Uy ban nhan dan Tinh. 

So Tai nguyen va MOi truemg tip nhAn va xir ly don theo trinh to phap 
luAt quy dinh. 

Ket qua thAm tra, xac minh don khieu nai, tranh chAp,ve dAt dai, SO.  Tai 
nguyen va NCH truemg phi hop 	Thanh tra tinh, Ban Tiep ding dan va Uy  
ban nhan dan cac huyen, thi xd, thanh pho (truc thuOc Tinh) to chirc hop hOi 
nghi to van, thOng nil& de xuat bien phap giai quytt tnrac khi bao cao Uy ban 
nhan dan Tinh. 

2. Dai veri vu viec khieu nai, tranh chap ye dat dai (15 có quyet dinh 
giai quyet cua Uy ban nhan din Tinh holac giao Thanh tra tinh phtic tra 10. 

Thanh tra tinh phi hop vai SO Tai nguyen va Moi truOng va cac co.  quan 
chirc nang tham tra, xac minh. Sau khi tham tra xac minh xong to chirc hop vai 
cac nganh chirc nang va L'Jy ban nhan dan cac huyen, thi xa, thanh pho (trvc 
thuOc Tinh) da tham gia, thong that de xuat bien phap giai quyet tnrac khi bao 
cao Uy ban nhan dan tinh. 

Doi vai cac vu viec qua kiem tra, ra soat, xet thy da dugc cap tham' 
quyen giai guy& dung phap luAt, bao dam c6 V/, c6 tinh thi de xuat Uy ban nhan 
dan Tinh ban harsh thOng bao cham dirt giai quyet khieu nai, to cao theo dung 
quy trinh luAt dinh. 

DOi vai cac vu viec qua kiem tra, ra soat, xet thAy vu viec da dugc giai 
quyet dung phap luAt nhung do dieu kien, hoan canh gia dinh ding dan dAc biet 
kh6 khan thi bao cao Uy ban nhan dan Tinh van dung chinh sach xa hOi de ho 
trg nliam bac dam cong dan on dinh cuOc song, cham dirt khieu nai. 

DOi vai cac vu viec qua kiem tra, ra soat phat hien qua trinh giai quy& 
truac d6 co sai sot, thi math clan de,  xuat Uy ban nhan dan Tinh siva sai va ra 
quyet dinh giai quyet lai vu viec nham bao ve quyen va lgi ich hop phap cua  
cong dan; (long then to chirc thuc hien quy'et dinh ngay, khong de Ice() dai. 

DOi vai nhung vu viec con wrong mac 
to 

dp dung phap luAt thi can t 
chirc cuOc hop th8ng nhat gifra cac co.  quan,  chirc co lien quan de tao sr (King 
thuan trong phuong an giai quyet; viec de xuat phuong an giai quyet can theo 
huemg co lgi cho cong din de sam cham dirt khieu nai. 

Qua trinh that hien viec Mina tra, rd sock, giiii quyit cac vu viec ton  
Bang, phirc tap, !do deli can pheti: 

Too dugc sr dOng thuAn, thong that gifra cac co quan, to chirc c6 lien 
quan ten,  ca ,so. tuan thir quy dinh 	phap luat, tinh hinh thuc 	dia. 
phucmg de thong nhat phuong an giai quyet. 

Viec dOi thoai vai cong dan phai co sir tham gia cua ca nhan, to chirc co 
lien quan nham dam bao quyen va lgi ich hop phap cua cong dan gan vai gido 
duc, thuyet phuc, giai thich, huang dan ,phap luAt lam sao cho ding dan thong 
hieu va chap harsh phuong an cid dugc thong nhat giita cac ca quan, to chirc. 
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III. TO CHITC THIXC HIEN: 

Thanh tra tinh, So Tai nguyen va Moi trueng nang cao vai tro quan 157 nha 
nu is ye khieu nai; tich cue ho try Uy ban nhan dan cac huy0, thi xa, thanh phO 
trong qua trinh thuc,hi0 tham tra, xac minh va kiem tra, ra soot, giai quyet cac 
vu viec khieu nai, to cao, phirc tap, keo dai; tang cuong huang dan nghi0 vu, 
dOn doc, kiem tra trach nh*n trong v* to chirc thuc hi0; tham mtm giitp Uy 
ban nhan dan Tinh thanh lap cac To ding tac de kiem tra,,xac minh, ket luan, de 
xuat 	phap giai quyet dui 	cac vi& lien quan den nhieu finh vut hoac 
c6 tinh chat phirc tap. 

,ty ban than dan cac 	thi xa, thanh ph& c6 trach nhim xay dung 
va trien khai thuc hi4'n Ke hooch kiem tra, ra soot, giai quyet cac vu vi'4 ton 
dung, phirc tap, keo dai cua dia phucmg minh. Dinh ky hang q4 (ba thong, sou 
thong, chin thong va mot nom) boo cao ket qua thuc hien Ke hoach ye Thanh tra 
tinh de ding hop, boo cao Uy ban nhan dan Tinh. 

Qua trinh thut h*-1 Thanh tra tinh can phi hop chat the vOi cac nganh va 
cac co.  quan, to chirc c6 lien quan de boo dam chat luting, hien qua. Neu c6 
vuong mac hoac can su ho try cua Thanh tra Chinh phu trong thuc hien ding 
tac kiem tra, ra soot, giai quyet cac vu v* ton dung, phirc tap, keo dai thi kip 
tiled boo cao Uy ban nhan dan Tinh c6 van ban boo cao den Thanh tra Chinh 
phu cho 

No'i nhim: 
- TT/TU, TT/HDND Tinh; 
- Doan DBQH Tinh, UBKT Tinh ay, 
UBMTTQVN Tinh, Ban Dan van Tinh ay; 
- Chit tich va cac PCT/UBND Tinh; 
- Thanh tra tinh, 	Tai nguyen&Moi 
tnr&ng, Tu Phap, Cong an Tinh; 
- UBND huye.n, thi xa, thanh phO; 
- Lanh ciao Van phbng UBND Tinh; 
- Luu VT, TCD. 

TM. in( BAN NHAN DAN 
CHU TICH 

Digitally signed by Uy ban 
nhan clan Tinh 
DN: c=VN, o=UBND tlnh DOng 
Thal), I=Dang Thap, cn=Uy 

----- ban nhan dan Tlnh 
Date: 2016.02.05 09:05:36 
+0700' 

Nguy'Zn Van Dining 



Ilk BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
TINH BONG TRAP 	Doc lap - Tu. do - Hanh pink 

So:jO 7QD-UBND-TL 
	

Long Thep, ngayig thang 3 nam 2015 

QUYET DINH 
Thanh rap H6i ditong tu• van giai quyet khieu nai 

CHU TICH Irk BAN NHAN DAN TiNH BONG THAP 

Can ca.  Lulat TO chirc HDND va UBND ngay 26 thang 11 nam 2003; 

Can cir Lulat Khi6u nai ngay 11 thang 11 nam 2011; 

Can dr Nghi dinh s6 75/2012/ND-CP, 	ngay 03 thang 10 nam 2012 cila 
Chmh 	quy dinh chi 	mot so dial cda Luat Lni6u nai; 

Can cir Thong to s6 07/2013/TT-TTCP ngay 31 thang 10 nam 2013 ctia 
Thanh tra Chinh phu quy Binh quy trinh giai quyet khieu nai hanh chinh; 

Xe-. d nghi cua Chanh Thanh tra Tinh tai Cong 	s6 131/TTr-XKT 
ngay 14 thang 9 nam 2015, 

QUYET DINH: 

Dieu 1. Thanh lap H6i d6ng Tu van giai guy& khieu nai (sau day goi 
tat la H6i dong) gom cac 6ng (ba): 

1. Ph6 Chanh Van phong UBND Tinh TruOng Ban Tiep cong dan Tinh, 
Chu tich HOi dong; 

2. Pho Chanh Thanh tra Tinh phu troth Thanh tra khieu nai, to cao, Pho 
Chu tich H6i dozing; 

3. Pho Giam d6c So Tai nguyen va Moi trueng phu troth thanh tra, 
thanh vien; 

4. Chuyen vien tham muu tong tat tiep cong dan, xir ly don, giai quy& khieu -
nai, to cao, Phong Nghi'0 vu 1 Ban Ti6p cong dan Tinh, thanh vien (thu ky); 

5. M6i dai d*1 Uy ban Mal tran T6 qu6c Vi't Nam Tinh tham gia H6i 
dong,thanh vien. 

Di.tu 2. H6i d6ng thao Juan, tham gia y ki6n to van giai quy6t cac vu  
vies khieu nai; tranh chap dat thu6c tham quyen lan hai cua Chu tich UBND 
Tinh; dugc quyen m6i cac ca quan, dan vi lien quan tham gia va coy kien tai 
cu6c h9p H6i dong Tu van. 



Di6 3. Chanh Van pile:011g UBND Tinh, Chanh Thanh tra Tinh, Giam 
d'6c Si Tai nguyen va Med tnremg, Twang Ban Tiep ding clan Tinh, Thu 
tnremg cac sa, nganh Tinh, UBND cac huyen, thi xa, thanh ph6 va cac ong 
(ba) tai Dieu 1 chiu trach nhiem thi hanh Quyet dinh nay". 

No'i nhOn:   U TICH 
- Nhu Dieu 3; 
- CT & cac PCT/UBND Tinh; 
- LDVP/UBND Tinh; 
- Luu VT, NC/TCD (A). 



UY BAN NHAN DAN 
TINH DONG THAP 

LONG Hem xA HOI CHU NGHiA VItT NAM 
DO 14p -Tu. do - Hanh phfic 

    

St): 238/KH-UBND 	Dang Thai), ngay 30 thong 11 nom 2016 

Kt HOACH 
Phi hop dam boo an ninh, trot tkr tai Tru Tiep cong dan Tinh, 

cong Uy ban nhan din Tinh, cong Tinh 
nha rieng cac dtmg chi lanh ciao Tinh 

Thuc hien Luat Tiep cong dan nom 2013; Nghi dinh so 64/2014/ND-CP 
ngay 26 thong 6 nom 2014 cila Chinh Phu quy dinh chi ti6t thi hanh met so lieu 
cua Luat Tiep cong dan. 

Uy ban than dan Tinh ban hanh Ke hoach phoi hop dam boo an ninh, trot to 
tai Tru so.  Tiep cong dan Tinh, cong Uy ban nhan dan Tinh, cong Tinh uy, nha 
rieng cac d8ng chi lanh dao Tinh nhu sau: 

I. MUC DICH, YEU CAU 

1. My dich 

Nham boo dam an ninh, tat tu va an toan butd tiep dan tai Tru so.  Tiep 
cong dan; dOng thoi 	nguai c8 hanh vi vi pham theo quy dinh 	phap luat 
ye tiep cong dan. 

Nang cao hieu qua cong,tac tiep cong dan va giai guy& khieu nai, to cao; 
dam boo quyen va nghia vu khieu,nai, to cao 	cong dan theo dung quy dinh cua  
phap luat; han the cac vu viec khieu nai, to cao dong nguoi, phirc tap vugt cap. 

2. Yeu cAu 

Dam boo m6i quan he ph6i hop chat the gilia cac ca quan trong viec tiep 
cong dan, xir 157 don thu va giai quyet khieu nai, to cao; có bin phap van dOng, 
thuyet phuc ,cong dan chap hanh, khong de cac doi tucmg lai dung, gay anh 
huang xau den an ninh chinh tri, tat tu an town xa hOi. 

Kip then xir 17 cac tinh hung khieu nai, to cal) birc xuc, dong nguai tai 
Tru so Tie? cong dan Tinh, cong Uy ban nhan dan Tinh, cong Tinh uy, nha 
rieng cac d8ng chi lanh dao Tinh. 

II. NOI DUNG PHOI HOP 

1. Trfich nhik'm cfia Ban Tiep cong dan Tinh 

tri, phOi hap vai Cong an Tinh de chU dOng trong cong tac boo ve, 
trao doi thong tin tinh hinh ca‘  lien quan va cach thirc boo ve an ninh, trot to an 
town xa 	khi nguai den khieu nai, to cao, kien nghi, phan anh co hanh vi gay 
mat an ninh treat tr; dam boo tuyet doi an town cho nguai tiep ding dan, nguai 

1 



den khi6u nai, to cao, kien nghi, phan anh, nhat la trong nhting ngay tip ding 
dan dinh kS/ cua lath dao Tinh. 

- Thychi0n nghiem cac quy dinh cua phap lust ve ding tac bao ve an ninh 
tat ty; tao dieu kien de ho trg co quan Cong an quan ly dia ban, don vi Canh sat 
bao ve myc ti'eu trong phong ngira, phat hi0n, ngan cha'n cac hanh vi xam pham 
try so co quan. 

- Chit tri huong dan ding dan den Ban Ti6p cong dan Tinh d6 dugc 
giai quy6t theo quy dinh cua phap lust trong truOng hop cong dan den khieu nai, 
to cao, kien nghi, phan anh tai ding Uy ban nhan dan Tinh, ding Tinh uy va nha 
rieng cua lanh dao Tinh khi nhan &roc tin bac. 

2. Trach nhiem cua Cling an Tinh 

-,Chi dao cac co quan, don vi ding an tryc thuOc 	dOng ph6i hop voi 
Ban Tiep ding dan Tinh va cac don vi c6 lien quan den cong tac tiep dan. 

- 
to 

dOng xay dung cac phuong 	voi cac tinh huong cy the va k6 
hoach to chirc thyc hien cac bien phap bao ve Try so tiep cong dan Tinh; bao 
dam an ninh, trat to va an toan cho ngued tiep cong dan va not tiep ding dan. 

- Phan cong can b0, chitin si cong an tryc bao v0 Try so tiep cOng dan vao 
nhang ngay tiep ding dan dinh kST hoac dOt xuat cna lanh dao Tinh khi c6 yeu 
cau; chuan bi bo tri lyc luting, san sang trien khai cong tac bao v0 an ninh, bao 
dam tat to an toan xa hOi, xir ly ngued c6 hanh vi vi pham hanh chinh trong linh  
vyc an ninh, teat ty, an toan xa hOi tai not tiep ding dan. 

- Tryc tiep chi dao xir 15T cac hanh vi vi pham hanh chinh trong tinh vtre an 
ninh, tat ty, an toan xa hOi c6 nhieu nguoi tham gia; cac hanh vi gay red tat to 
cong cong c6 to chirc tai nai tiep cOng dan, c6 kha nang gay nguy hi'em cho tinh 
hinh an ninh chinh tri, tat to an toan xa hOi tren dia ban. 

3. Trach nhiem cita Thanh tra Tinh 

- Chu tri ph6i hop, thong tin voi Ban Tie'p cong dan Tinh, Cong an Tinh 
va cac co quan co lien quan trong viec tong hop, theo dOi, kiem tra cac vy vi0c 
khieu nai, to cao &mg nguori, phirc tap tren dia ban Tinh. 

- Dinh 1(5,  bao cao Uy ban nhan dan Tinh cac vy viec khi6u nai, to cao 
dOng nguot, phirc tap tren dia ban va ket qua giai quyet cac vy vi0c theo quy 
dinh cna phap lust. 

4. Trach nhiem cita cac 	ban, nginh có lien quan 

- Cir lyc luting tham gia ph6i hop thyc hien cong tac bao ve an ninh tat to 
tai Try so.  Tiep cong dan Tinh khi duoc yeu cau; tham gia van,  dOng, thuy6t 
phyc, tham muu Uy ban nhan dan Tinh giai quyet theo tham quyen cac tnrang 
hop cong dan tap trung khieu nai, to cao, phan anh, kien nghi dong nguai c6 lien 
quan den chirc nang, nhi0m vy, quyen han, thuOc nganh, Tinh we quan 

- Phoi hop voi Ban Tiep ding dan Tinh trong vi0c van dung, thuyet phyc, 
huong dan cong dan den Ban Tiep cong dan Tinh d6 ducic tiep va giai quyet 
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theo quy dinh cua phap luat trong truong hop ding dan den khieu nai, to cao, 
kien nghi, phan anh tai cac co.  quan, to chirc, ca nhan cua Tinh nhu: Tru so Tiep 
cong dan cua Tinh, cong Uy ban nhan dan Tinh, ding Tinh uy, nha rieng cac 
(long chi l'anh dao Tinh khi nhan duoc tin bac). 

5. Trfich nhiem cua Uy ban nhfin din huyen, thi, thanh phi') 

- Chi dao Cong an cap huyen ph6i hop yO.i cac phong ban, nganh, chirc nang 
cap huyen, Uy ban nhan dan, Cong an cap xa quan 157 khu \rue Try so.  Tiep ding 
dan cua Tinh, cua Huyen. 

- Thuc hien hieu qua cong tac giai guy& khieu nai, to cao, kien nghi phan 
anh dm to chirc, cong dan theo tham quyen tir ca ser. Chi dao, giai quyet kip then 
khi co thong tin ye vu yiec tap trung &mg nguoi khieu nai, to cao, phan anh, 
kien nghi cua ding dan tai tru cac co quan cua Tinh. 

- Khi cac luc luting giai quyet cua Tinh quyet dinh dp dung bien,phap 
cuang the de dua so ding dan tham gia tap trung dong 	khieu nai, to cao, 
phan anh, kien nghi tai tru so.  cac co quan cua tinh ter ye dia phuong, Uy ban 
nhan dan cap huyen nai ding dan cu tit phai chir dOng ye phucmg tien, luc 
luting dua so ding dan bi cuang the ye dia phuong bao ye an town. 

- Xir ly theo tham quyen cac vu yiec lien quan den cong tac bao ye an ninh 
tat to khu vuc Try so.  Tiep cong dan Tinh theo dung quy dinh cua phap 1114. 

6. Trfich nhiem cua Uy ban nhfin dfin xa, phirirng, thi trap  

- Chi dao luc luting dan quan, to ye, Ban bao ye dan ph6 (neu co) luc 
luting Cong an xa, phuOng, thi tran phoi hop yoi Bao ye ca quan ya luc luting 
Cong an khac trien khai thuc hien ding tac bao ye an ninh tat to tai khu vuc Try 
so Tiep ding dan Tinh, Huyen. 

- Phi hop chat the voi cac luc Wong giai quyet theo chirc nang, nhiem vu 
duqc phan Cong. 

- Xu 1S1 theo thi'm quyen cac vu viec lien quan den cong tac bao ye an 
ninh tat to tai khu vuc Tru se.  Tiep cong dan Tinh, Huyen. 

7. Mfit tran TO guile va cac doin the chinh 	hei 

- De nghi Uy ban Mat tran T6 qu6c Via Nam Tinh ya cac to chirc Doan 
the Tinh, tang cuong cong tac tuyen truyen giai thich, huang dan cong dan khieu 
kien dung quy dinh cua phap luat, trong do co cac quy dinh ye khieu nai, to cao, 
kien nghi, phan anh. 

- Cir can b0 ph6i hop vOi Ban Tiep ding dan cua Tinh de xu 1S,  cac van de 
lien quan khi c6 de nghi. 

III. TO CHirC THVC HIEN 

1. Can cu Ke hoach nay cac ca quan, don vi, to chirc, ca nhan co lien quan 
xay dung ke hoach cu the de trien khai thuc hien. 
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TM. UBND TiNH 
CHU TICH 

Digitally signed by Uy ban 
nhan dan Tinh 
DN: c=VN, o=UBND tinh 
Dong Thap,I=Dong Thap, 
cn=Uy ban nhan dan Tinh 
Date: 2016.11.30 15:46:13 
+07'00' 

Nguyen Van Durcrng 

2. Cac ca quan, to chirc, ca nhan trong va ngoai tinh hoat dOng tren dia 
ban,   Tinh co 	nhiem trong cong tac girt gin an ninh trat to khi ding dan den 
khieu nai, cao, kien nghi, phan anh tai Tru so Tiep ding dan cua Tinh va tai 
co.  quan, dan phat hien, to cao moi hanh vi vi pham phap luat ye an ninh tat 
to hoac xam pham quyen to do dan chu dm ding dan, co trach nhi'em tham gia, 
ho tra cac ca quan chirc n'ang phat hien, nga'n than kip thei va xir ly cac vi pham 
phap luat ve an ninh treat tu. 

3. Thanh tra Tinh giup Uy ban than dan Tinh quan ly, huong dan, ki'em 
tra, don doe ding tac bao ve an ninh trat to tai khu vuc tru so tiep ding dan cac 
co.  quan Dang, Nha nuac theo quy dinh. 

Teen day la Ke hoach PhOi hop dam bao an ninh, tat to tai Try so. Tiep 
cong dan cua Tinh, cong Uy ban nhan dan Tinh, cong Tinh uy va nha rieng cac 
dOng chi lath dao Tinh./. 

Noz nkin: 
- Thanh tra Chinh phu (Cuc 3); 
- Thuimg tArc Tinh fly; 
- Thuimg trot HDND Tinh; 
- Thuimg trot UBMTTQVN Tinh; 
- Chit tich, cac PCT UBND Tinh; 
- Thanh tra Tinh; 
- Ban NOi chink Tinh ny; 
- Cac so, ban, nganh; 
- UBND cac huy@t, thi, thanh phi); 
- Luu: VT, TCD (Ph). 
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Nguyen Van Hai 

1 

UBND TiNI-I DONG THAI' 
	

ONG 1-10A XA 1101 CHU NGHIA VIET NAM 
VAN PHONG 
	

Di)c 	To' do - Hanh phfic 

S6: 2f,t../QD-VPUBNE :Dang Thap, ngay fig Mang( tnam 2015 

QUYET DINH 
Ban hanh He an xay dlyng va phat trien phAn mem Quan 1ST tiep nh4n 
don Mx va giai guy& khieu nal, to cao teen dia ban tinh Bong Thap 

CHANH VAN PHONG UY BAN NHAN DAN TiNH 

Can dr Quyat dinh s6 72/QD-UBND-HC ngay 22 thang 01 nam 2014 dm 
UST ban nhan dan Tinh 	 a viac ban hanh Quy dinh va chirc nng, nhiarn vv, 
quyen h.an va cdu to chirc Gila Van phong UST ban nhan dan tinh Deng Thap; 

Can dr Cong van so 129/UBND-VX ngay 05 thang 6 nam 2015 cila Uy 
ban nhan dan Tinh ye chit truing xay Ong phan mem Quail ly tiep nhan don 
thu va giai quyet khieu nal., to cao tren dia ban Tinh; 

Xet a nghi cua Trtrong Ban Bien tap Cong Thong tin din tit Tinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyat dinh nay Da an xay Ong va plat trian 
phan mem Quail 1ST tiep nhan dun thu va giai quyet khieu nai, to cao trail dia ban 
tinh Dag Thai). 

Dieu 2. Quyat dinh nay c6 hiauhrc ke tit ngay 

Giao Twang Ban Bien tap Cong Thong tin din tir Tinh theo dOi, tang hop, 
tham muu Van phOng UST ban nhan dan Tinh bao cao UST ban nhan dan Tinh kat qua 
thgc hien. 

r  Dieu 3. Tnrong Ban Bien tap COng Thong tin din Tinh, TruOng Ban 
Tiep COng dan Tinh Ira Tn.rong phong thuec Van ph6ng UST ban nhan dan Tinh chiu 
trach nhiarn thi hanh Quyet dinh. nay". 

CHANH VAN PHONG 
- NhIr Di'eu 3; 
- TT/TU; TT/HDND Tinh; 
- CT va cac PCT/UBND Tinh; 
- Cac so', ban, nganh tinh; 

• - UBND huy0, thi xff, thanh ph6; 
- Ca.c PCVP/UBND Tinh; 
- Ltru: VT, hntan. 



UBND TiNH DONG THAI' LONG HOA XA HOI CHU NGHIA VItT NAM 
VAN PHONG 	 WO'c kip - Tv do - Hanh pinic 

Dang Thap, ngayA0  thcinganam 2015 

DE AN 
Xay dung va,phat trien phAn mem Quin tiep nhin du y n thin 

va giii quyet khieu nai to cao tren dia ban tinh Deng Thar, 
(Ban hanh kern theo Quyit clinh so M.../QD-VPUBND ngay AO / 	/2015 

clic, Van phOng Uy ban nhan dan tinh Dang Thai)) 

I. SU' CAN THIET VA CAN CU' XAY DOG DE AN 
1. Str can thitt fay dtrng Dt an 

to 
tac theo dOi, tong hop viec tier) nhan dan thu va giai quy& khieu 

nai, t6 cao do Uy ban nhan dan Tinh, cac so., ban, nganh tinh, Uy ban n1-1.7,n dan 
cap huyen con mat nhieu thoi gian, cong six. Nguyen nhan chu yeu do .thgc hien 
bang phuang phap thu cong dan den ket qua giai quyet con chain, khong day du  
va thieu chinh xac, trUng lap lam anh huang den cong tac chi dao, dieu hanh. 

, 	De.  khAc phuc tinh trang teen 	 6, viec xay dung, phat trien phan mm Quan17 
tiep nhan dan thu va giai quyet khieu nai, to cao ten dia ban tinh la can thiet 
nhan g6p phan nang cao hi -;11.1 luc, hieu qua quan 1 hanh chinh nha ntrac. 

2. Can cir xay ch.rng Dt an 
- Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 dm Chinh phu 1/6' img 

dung cong nghe th6ng tin trong hog dOng cua ca quan nha nude; 
- Quyet dinh s6 1605/QD-TTg ngay 27/8/2010 cUa Thu tuOng Chinn phil 

ye phe duyet Chuang trinh qu6c gia ye ung dung cong nghe th6ng tin trong hoat 
dOng cua ca quan nha ntrac giai doan 2011 — 2015; 

-, Chi thi so' 12/CT-UBND ngay 26/7/2013 ctia UST ban nhan dan Tinh ve 
viec tiep tuc day manh irng dung cong nghe thong tin trong hoat d6ng cua cac co 
quan nha ntrac tren dia ban tinh Dong Thai); 

- Ke hoach s6 85/1(1-1-UBND ngay 28/6/2013 dm Uy ban nhan dan Tinh 
ye Ung dung cong nghe thong tin trong hoat dOng cua cac ca quan nha nu& tinh 
D6ng Thai); 

- Cong van s6 129/UBND-VX ngay 05,  thang 6 nam,  2015 cila Uy ban 
nhan dan Tinh ye 	truong xay dung phan mem Quan tiep nhan don thu va 
giai guy& khieu nai, to cao tren dia ban Tinh. 

II. MUC DiCH, YEU CAU, DOI TUVNG, PRAM VI AP MING 
CUA PHAN MEM 

1. Muc dIch 
Phan mem dtrov xay dung phuc vu cho viec theo dOi, tong hop ket qua 

trong viec quan ly tiep nhan don thu va giai quyet khieu nai, to cao mot each 
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khoa hoc, nhanh chong, chinh xac, dap irng yeu cau chi dao, dieu hanh, phi hop 
cong tac gift cac ca quan, don vi, dia phuong có lien quan tren dia ban tinh. 

2. Yeu can 
Phan mem tu.  Ong truy xuat, th0ng ke, bao cao ke't qua thuc hien tip 

nhan, xir 1ST don thu va giai quyet khieu nai, to cao theo cacstieu chi va thai gian 
khac nhau theo yeu cau, phuc 	cho qua trinh chi dao, dieu hanh va phoi -hop 
trien khai cac nhiem vu dugc giao gifra cac co quan, don vi, dia phuong có lien 
quan tren dia ban tinh. 

3. Deii tuvng fip dung 
Phan mem dp dung cho cac co quan, don vi, dia phuong tren dia ban tinh 

va can b0, cong chirc, vien chirc dugc giao quyen sir dung thuOc: 
- Cac so, nganh Tinh; 
- UST ban nhan dan huyen, thi xd, thanh ph& cac ph6ng va co quan tuong 

throng phong. 
- UST ban nhan dan xa, phuong, thi tran. 
4. Phalli vi Ai) dung 
Phan mem Quan lST tip nhan don thu va giai quy6t khi6u nai, to cao thuc 

hien vi'ec quan 1ST don thu tren pham vi ca. Tinh dm Ban Tie'p Cong dan tinh, 
huyen, thi xa, thanh pito; cac nhiem vu thuc hien trong quy trinh giai quyet don 
thu do UST ban nhan Tinh giao cho cac co quan, don vi cap tinh, cac nhiem vu 
thuc hien trong quy trinh giai quyet don tip! do UST ban nhan cap huyen giao cho 
cac co quan, don vi cap huyen. 

III. TRACH NHIEM CUA CAC CO QUAN TRONG VIEC SIB  
DUNG PHAN MEM 

1. Trach nhiOn ciia co quan trong viec quan 157 don thu 
a),  Sir dung phan mem va hung clan cac co quart, don vi true thuc sir 

dung phan mem dung muc dich, yeu cau. 
b) Cap nhat day du, kip thai cac don thu khieu nai len phan mem nham 

dam bao tot du lieu chung cho toan tinh. 
c) Trong qua trinh cap nhan don thu 	n6u phat hien tang lap khong 

dugc tiep tuc cap nhat ma huang clan nguai giri don theo dung quy dinh. 
2. Trach nhiem cua co quan giao vi?c trong quy trinh xir 15,  don thu 
a),  Sir dung phan mem va. hung dart cac co quan, don trvc thuc sir 

dung phan mem dUng muc dich, yeu eau. 
b) Cap nhat day dit, kip tiled cac van ban giao nhiem vu, cong viec vao 

phan mem. 
c) Chi dao cac phong chuyen mon va chuyen vien giao nhiem vu có trach 

nhiem kiem tra, xem xet cac phan hoi, bao cao do cac co quan, don vi, dia  
phuong chuyen den de xac nhan dat hoac khong dat theo yeu eau vao phan 
mem. 

,d) Chi dao Van phong So., Van phong,  H0i d'ang nhan dan va UST ban nhan 
dan cap huyen theo dOi tong hop, bao cao ket qua thuc hien nhiem vu cua cac co 

3 



quan. dan vi, dia phuang hang thang hoac d6t xudi khi có yeu cau. 
2. Trach nhie-m 	quan--ti4 -nhan-vk-thue hien nhiem -vu-trong- 

viec sir dung phan mem 
a) SU.  dung phan mem dimg muc dich, yeu cau, bao dam he th6ng van 

hanh an toan, hieu qua tai co quan, don vi, dia phuang. 
b) Phan cong,cong chirc, vien 	hiL 	tin hoc d&' cap nhat, clang 

nhap va sir dung phan mem dung huong dan; chiu trach nhiem truck Thu true:mg 
ca quan ye viec van hanh, sir dung phan mem tai don vi, dia phuang. 

c) ThuOng xuyen theo d'Oi phan mem de tip nhan va tri6n khai thuc hien 
cac nhiem vu dugc giao. 

d) Thuc hien cac nhiem vu dugc giao dimg thai han quy dinh va phan h6i, 
bao cao ket qua thong qua phan mem de theo dOi. 

d) Tip tuc hoan thien va bao cao cac nhiem vu dugc giao da có phan h6i, 
bao cao nhung dugc xac nhan chua phi' hop dugc th6ng bao tren phan mem. 

IV. TIEN DO THVC HIEN DE AN 

STT Ni dung cong viec 
Thtei gian du 

kien hoan 
thanh 

Phan cong phu trach 

Co' quan chi, tri Co.  quan pho'i hop 

1Du thao De an va trinh Lanh 
Ciao Van ph6n2 ban hanh 

Thang 	COnE Thong tin 
7,8,9/2015 	dien ttr Tinh 

Xav dmaa phan mem 
	

Thang 7, 	Com: Thong. tin 
8.9.10/2015 	then to Tinh 

Van hanh thin phan mem. 	Thang 
	

Conti Thong tin 
chink sera va nahiena thu 	11/2015 

	
dien tir Tinh 

4 T6 chirc tap huan, then khai 
viec sir dung phan mem 

Thang 
12/2015 

C6ng Thong tin 
diri tir Tinh 

Cac co quan, dia 
phuong six dung 

phan mem 

5 Danh gig ket qua sir dung va 
tiep tuc hoan.chinh phan mem 

Thang 
12/2015 

Van phong 
UBND Tinh 

Cac ca quan, dia 
phuang sir dung 

phan mem 

6 Chinh thin van hanh phan 
mem 

Q4 1/2016 Van phong 
UBND Tinh 

Cac ca quan, dia 
phuang sir dung 

phan mem 

VI. KINH PHI THVC HIEN 

Kinh phi thuc hien De an tir ngdm ngan sach Nha nuac. Viec quan 157, sir 
dung kinh phi dam bao dung cac quy dinh phap luat 'hien hanh. 

VII. TO CHIC THI1C HIEN 
1. Trach nhiem cila COng Thong tin di0 Tinh 

- Chu tri, phi hgp vai Ban Tip C6ng dan tinh xay dung phan mem va 
trien khai, tap huan, hung dan sir dung phan mem cho cac ca quan, dan vi, dia 
phuung. 
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- Xay dung De an; chii tri, ph6i hop vai Ban Tie? Cong dan tinh theo dOi, 
bao cao Lanh dao Van phang U9 ban nhan dan Tinh ket qua trien khai thuc hien 
De an tai the co• quan, don vi, dia phtrong. 

- Duy tri viec van hanh phAn mem, dam bao an town, an ninh cua he 
thOng; don2 thai, thuang xuyen chinh sira, bo sung dam bao hieu qua sir dung 
phan mem sat that to tong viec. 

2. Trach nh*n ciia Ban Tit') Cong dan tinh 
Ph& hop vai ang Thong tin dien tir Tinh xay dung phAn mem; theo 

bao cao Lanh dao Van ph6ng U9 ban nhan dan Tinh ket qua trien khai that hien 
De an tai the ca quan, don vi, dia phwmg. 

3. Trach nhFe'm ciia Phong Quail tri - Tai vu  

Chi" tri, ph& hop ang Thong tin dien to tinh tham muu Lanh dao Van 
phOng UST ban nhan dan Tinh ye kinh phi that hien De an, dam bao hieu qua, 
dung quy dinh. 

4. Trach nhiem cua cac ca quan, don vi, dia phuang ip dung phAn mem 
- Kip thai cung cap dAy du cac thong tin can thiet de xay dung phAn mem 

theo dOi, giao nhiem vu theo yeu cau dm Van ph6ng UST ban nhan dan Tinh. 
- Ph& hop vii Van phong U9 ban nhan dan Tinh trong viec xay dung va 

trien khai sir dung phan mem ,dam bao van hanh tot phan mem tai ca quan, dan 
vi, dia phuon2, dap img yeu cau, mut dich de ra. 

Trong qua trinh that hien, nL có kilo khan, vuong mac, cac nzanh, dia 
phuang phan anh AT&' Van phen,c4 U9 ban nhan dan Tinh tong hop va kip thai bac 
cao U9 ban nhan dan Tinh xem xet, sira doi, 136 sung cho phi hcyp./. 

CHANH VAN PHONG 

Nguyen Vfin Hai 
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